About NEXUS

June 2026




Emergency

. . . Assistance
Revision History e

202411 First Edition Created 2024/11
202504 App Name Change 2025/4
202512 Multi-Country Travel Itinerary Registration / Itinerary Registration / Travel Period Change 2025/12

Procedures and Points to Note / Cancellation Procedures / Supplementary Overseas Travel

Insurance Payment / Points to Note for Tabi-Regi Integration / Overseas Travel Insurance

Registration / Safety Confirmation Proxy Response / FAQ
2026/4 Add service application notes / Change supplemental overseas travel insurance image 2026/4
2026/6 Added two-way calling feature 2026/6

Copyright - Emergency Assistance Japan Co., Itd. - All Rights Reserved 1



Emergenc
°ASSIStgﬂCEy
Japan
How to use NEXUS

e
1. Download the application “NEXUS”

Use the QR code to download the app from the App Store or Google Play

2. Log into the app and register the required information

After downloading the app (Step 1), edit and register personal information and other items required for the service
application and information related to your itinerary

* If the person paying is a member, you will not be able to use some app functions until the payment in Step 4 is completed

3. Application completion e-mail

You will receive an e-mail confirming that your application has been completed

4. Payment notification e-mail (if the person paying is a member)

Members make payments via e-mail or the "Pay" button in the app

5. Payment confirmation e-mail (if the person paying is a member)
At this point, the member will be able to use all the features of the app

6. Click the "Apply for Service" button to register details such as insurance information
and additional itineraries
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. . Emergency
OSSMA member registration and pesisanse
application procedure

Downloading NEXUS
Download NEXUS from the App Store or Google Play

Note: If you search and download

QR codes for app download from the apps list, please do not
download an older version of the app

New app icon

o

O

‘] This one

#_ Download on the > GETITON // /\;ef/
' App Store ¥ Google Play &(, {:;j/j x

Don't download this one
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About NEXUS: Top page

Tap the icons at bottom of screen
depending on what you need

+ + -« This screen is always displayed when app starts

@ User Information

b
3 - =]
Account Aps:lzt‘:’;:ieon Payment
+ + + Safety reports
AN, i
=
ﬁ?‘,} Settings
® & ® « + + Search/call helpli
. ~ pline numbers
Information safety Info FAQ /\”/ 7 = /r A

EY
Terms Of Use i o E_> @
Privacy Policy ang}:age Log Out : .
settings ° + + -+ Notifications from OSSMA or your school
EAsE
- ® Q. ® ® .- P Display user information
Top Location Help Line Information Account ﬁ; [ﬁ q’;ﬁ
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Member registration and application procedure
|

@ New member registratiOH How to register a new member via the app

10:12 wil = -

13:42 ol = i3] il = - 10:m il = - 13:05) Sy

< Appstore

< < Thank you for using OSSMA.

Please enter the following verification code in the
OSSMA app.

Entercode Enter code (Example numbers only)
Verification code 853571

aaaaaaa

If you do not remember your verification code, please

E— — B B E] E] e ot
7
mptest202412@gmail.com

If you copy the verification code, you may have

(Example numbers Only) spaces before and after. Please make sure you have
> Resend verification code not copied/pasted any blank spaces.

ro ‘ passwmd * Please do not reply to this email.
Instead, please contact the following address with any
' : Emergency Assistance Japan Co., Ltd.
ossmi&gﬂ}&ﬁ
« # ~ B ®
1. New member 2. Enter e-mail address and 3. Enter the verification code
registration password After tapping "Send" you will be redirected to the code input screen.
Download app You will be redirected to the e-mail address and The e-mail address will receive an e-mail with the details shown
click “Create an password input screen. Type a password (at least above right.
account" 8 characters including upper- and lower-case Copy and enter the verification code.
letters and numbers), open and confirm "Terms
then proceed to Fuse” and "Pri Policy" links. th .
register otfuse” and "Frivacy Policy” links, then Note: The code does not fill automatically, so please be sure to check

tap the send button.
Note: You can only proceed after confirming the
"Terms of use" and "Privacy Policy."

your e-mail then enter the code.
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Member registration and application procedure
|

@ New member re gistration How to register a new member via the app

School/Organization password Edit User Information Confirm Update

est Hana
Name (as shown in passport)* Are you sure you want to
Is OSSMAX## correci 2 Date of Birth register?

Test Hana

School/Organization passwor d

No Yes No Yes

pateofBirth- || remae

1998/12/01 N Phone Number(Japan)

Gender*

O Male @ Female
Phone Number(Japan)

08074125836

4. Enter school/organization password 5. Enter user information 6. Registration completion

You will be redirected to the user information input ~ After registration is complete, you

You will be redirected to the school/ .
screen. E-mail address cannot be changed. If you will be prompted to proceed to the

organization password input screen. After you

enter your school/organization password, the :Za?;t;(;t?sz a different address, please restart application or return to the top
screen will in‘dicate "0 © (university or school Atgter you eﬁter details, a confirmation screen will sereen.
name)“ "Is this correct?* If correct, tap "Yes." be displayed. When you see "Are you sure you want
to register?" tap "Yes" to complete registration.
Note: Please obtain your school/organization If you close the app during registration, you will
password from the relevant contact of your need to start again by entering your
school/organization. school/organization password.
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Member registration and application
procedure

(2) Service application

How to do a service application via the app

. = ) . — 13:31 ol T @)
1:16 all B 10:49 all & 11:38 ol T @) 11:39 ol T @)
K X < <
3 Affiliation
(© user Information Affiliation Affiliation
OSSMAX
OSSMAK S OSSMAX
,O\ Q (=] Date of application Date of application
service Date of application
Account it Payment 2024/12/M 2024/12/05
Application 2024/12/11
Email address

Email
mpdocomoS@gmail.com Email

mpdocomoS@gmail.com

% settings Are you 18 or older?* rrdecemesgansiion -
® ) ® There is currently no application information. User type- CATERY s
A & ossMA O ossMAPLs @ INEOUND Membership Fee biling LSl
© L 0 6 © &% O 0
1. Application registration 2. Enter application details 3. Confirm registration details
Tap "Service application" on top screen of the app.  Select the service you are applying Confirmation screen for details entered in Step
When redirected Tap "+" at the bottom right of the  for and who is paying the 2 will display.
service application list. membership fee, etc. Check to ensure details are correct.
. ) Fees will be calculated automatically based on
Note: If the "+" button is gray, you cannot make an . ) .
. Enter destination information, etc. duration of travel.
application because payment has not been completed
for another application, etc. Note: If the user type is faculty/staff, = Note: Amount will include an administrative
The departure date must be within 120 days from the yoy can only select OSSMA. fee. 7

application date. Dates beyond 120 days cannot be
selected. Copyright Emergency Assistance Japan Co., Ltd. All Rights Reserved.
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Member registration and application
procedure

9 Service applicati()ﬂ How to do a service application via the app

14:47 all ¥ @)

< (2 R T N

[OSSMA ] Notice of successful
application insox

students 14:46 @ “
tome

Thank you for using OSSMA.

Cancellation after Your application has been successfully
application completion will received.

incur a prescribed fee. Are
you sure you want to apply?

The application for Petrie has been completed
successfully, for travel to Hong Kong beginning
2025/03/01.

X s Some features of the app will not be available if you
have not paid.

Please make a payment from the "Payment" option in
the app.

* Please do not reply to this email.
Instead, please contact the following address for any
inquiries.

Emergency Assistance Japan Co., Ltd.
OSSMA Office
students@emergency.co.jp

4. Registration completion

After confirming the details in Step 3, tap "Apply." The Registration completion e-mail

details will be displayed. Tap "Yes." When your registration is complete, you will receive an
After the application is completed, you can either return to e-mail like the one above.

the top screen or proceed to pay. Note: When your registration is complete, a notification like the above e-

mail will also be sent to the account of your school/organization.

Copyright Emergency Assistance Japan Co., Ltd. All Rights Reserved.



Member registration and application procedure
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Japan

(2) Service application  How to make a member p

SIMEL T 15:17 95% (@m): 94% ().
; SeT @ stg.link.mul-pay.jp
Pending Payments

. SIMBL B 15:28
@ stg.link.mul-pay.jp

s C

2025/03/04

ayment via the app

Service Application List

Service Application List

OSSMA
Departure: 2025/03/01 ~ Return: 2025/03/04

Status of Insurance

$¢ tinerary

Make a payment from the app
Tap "Payment" to display the payment list
screen.

If more than one option is shown, tap your
selection from the list.

AlG OSSMA
® userinformation e A - S e
——— RENE ———
oy a =] - Status of Insurance
Account prvice Payment @ m3IHE
. 3¢ ttinerary
BRILWFRHEE e
B Application Detail
3 Ssettings billzzE =]
® o ® ¥3,630 BRIWFHEEHNTT LE LI,
Information s,szﬂ,m FaQ REFE ILYy hh—RRE
Bkt
B3/ V)3 —1Eth
% INBOUND
remsot e a & ¥182 PRSI -0 S O —
Privacy Policy Languag Log out
Setting H—RES
aft
¥3812 OSSMA Plus
2 2 2 2 .% 2. .2

B Application Detail

INBOUND
Start Date: 2025/02/01 ~ End Date: 2025/02/04

OSSMA Plus
Departure: 2025/01/10 ~ Return: 2025/01/13

INBOUND

Departure: 2025/01/10 ~ Return: 2025/0113 a Start Date: 2025/01/01 ~ End Date: 2025/01/03

B s e s o

O .

cccccccc

Payment by credit card is recommended.

If payment is done via a convenience store there could be
delays in completing payment. This could occur for
example if the payment deadline has passed or if the
required customer number is not known at the time of
payment.

Pay from Payment screen

After selecting the appropriate payment option, you
will be redirected to the Payment screen. Select credit
card or convenience store to complete the payment.

After payment is completed
After payment is completed, tap the
corresponding service from "Service
Application" to activate it and enable
use.

Copyright Emergency Assistance Japan Co., Ltd. All Rights Reserved. 9
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Member registration and application procedure

How to make a member

(2) Service application

hayment via e-mail

i

CORVIFIEH Y —CACBRARNZEEELT, HOASIEVET.
TREALAHERHIFLEO TR L.
BZIWVFREEEEVELET.

Service Application List Service Application List

" SMBL T 15:28 94% -
@ stg.link.mul-pay jp

OSSMA

Departure: 202503101 = Return:

OSSMA
Departute: 2025/03/01 ~ Return: 2025/03/04

‘ 17:30 RO 74% @

20250308

—— CHAARSE

@ 515

Status of Insurance Status of Insurance »

B ESHARE

5 iinerary

37 tinerary »

FIALE
: OSSMA-TEST
xRt 182 .

13,812

: bd1c4426a1d781dfc393330bad
: dummy@emergency.co.ip

B Aeplication Detail B Asslication Detail

—— BXHWFHRE ———

SXUWFRESETLELR.
N ) o INBOUND
RFEFE AR Start Date: 2025/02/01 - End Date: 2025/02/04

A=WTELA

8 o o oo ok K o SRk R o o S o ok o o o ko ok R R

BWFREOFIRICONT

o o o sk ook s of ok o ok sk sk ok ook sk e ook ok o sk ok ok sk ok ok ok ok ok ok
TFREUSIFEICPITALT, TR 5 WEEES T HERUEE L.
HERE. CHBSNZAEFETZERL, MEFIEOT A NEHENLET .

FIPOEAR 3111111111
H—KES

INBOUND ®
Start Date: 2025/02/01 ~ End Date: 2025002104

0: 2025/01/10 ~ Return: 2025/01713

BZINVWFHE
OSSMA Plus

e et el s e MR |22 e vciccmonse
pay.ip/v2/plus/tshop00065745/ checkout/ 1fcBaf66b2e9fe89e8efd0609 BEROSREBRUTOESN W

090eabc94/23bf/e29d /{024 744957c9fd0c786 - -~

(LECURLOEREELR : X0000X) I 2 2522

After payment is completed
After payment is completed, tap the
corresponding service from "Service
Application" to activate it and enable

HAA—JATEEERTELALDEELTENETD .
AA-NANRERVTEEZEFUNMEFT OTT TAT .
HE@ICH T RBR AT EEBNADE S CEA SN EHEE COERK R,
HAA—LCB DY EDIELISS, TREEL\ET.

IS ASTI SIS ST T T T

Payment by credit card is recommended.

If payment is done via a convenience store there could be
delays in completing payment. This could occur for
example if the payment deadline has passed or if the
required customer number is not known at the time of

BRIAEE  : OSSMASEEBHRIT—H—t2

A=JLVELA - eaj payment. to use.
EEES  : 09000000000 r——

THEBE  :10:00-17:00 Pay via e-mail

After completing the application, you will receive an e-mail like the one

IS SIS SIS LTSS IS ST ST SIS TS ST ST on the left. Please click on the link to be redirected to the Payment screen.

Select credit card or convenience store to complete the payment.

Copyright Emergency Assistance Japan Co., Ltd. All Rights Reserved. 10
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Member registration and application procedure

@ Paying the membership fee: Credit card payment

BEXINWFHRE

R0l 72

SLTSy b H—KES

AZER (B)

3

BEAR (%)

BEBA

£FaUFsa—F

ZIFE

BEXWFE ——

BRIWFHREDNTT UE LT
IL Iy b h—RRE

31111171111

Enter your credit card
information on the same screen
and complete the payment.

m How to confirm payment has been completed m
After completing payment, tap "Service application" again after
waiting about 5 minutes. The insurance status and itinerary items
should no longer be grayed out, allowing you to enter those items.
However, if those items are still grayed out after a few hours,
please contact the OSSMA service desk.

1:16 il = - 14:49 "= @
SSSSS
@) Wesr mrerraden e ©
sssssssssssssssss >
A g =
service
»»»»»»»
........... ¢ ttinerary
[ Aplication Detail
£€83  settings
ossma ®
Departure: 2025/03/01 ~ Return: 2025/03/04
@ & @
........... Safoty Info INBOUND ®
. > INBOUND ®
EN IS Start Date: 2025/02/01 ~ End Date: 2025/02/03
........ naua
nnnnnnnnnnnnnnnnnnnnnnnnnn
el ®
NNNNNNN
Start Date: 2026/01/01 ~ End Date: 2026/01/03

Items are grayed out until the system
recognizes the payment as being
completed.

11



Member registration and application procedure
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@ Paying the membership fee: Convenience store payment

RIT 10 725 @8
BXILWFHE
B <) v
cHmEvasare= B
= . =

% B2
EDEEY 5 ]
mEEs 3
Xx—L7ELZ ED

X—=JLFFLR (FEE2H)

@ Select "Convenience
store" payment and choose
the convenience store where
you will pay (options include
Lawson, Family Mart,
Ministop, Seicomart).

— BXIVFHRE

SZE=

CHEY3avE=
| i o]

K%
FRR L

2V7H*
AR L

BEES

08012345678

A=LTF7FLZR

G

(2) Check the details and if
everything is correct, tap

"Confirm."

R0l 7
LAWSON
= Ewes @ ALT

HBEZIWTDOWVWT

¥3,812

HIIMAPR 2024/10/22 23:59:59

-

LoppithR T TRES TOHFME
ZEIT>TLIES W,
(Example numbers only)
HERES 92429152482638

me#s 8839

R @100 71% @
HERES 92429152482638
mz#EsS 8839

HZILDFh

- BEIVRBREDHELD £

@ LoppitiiR® b v TEEICT SHES
EBHEOH BRRLTILS L,

@ TEBERES) EANL. TRA) B8
RLTES L,

@ RERES) EAS L. DRAL EBIR
LTLESE L.

@ RESNECABERRE, &3 LTS
ML ZERL TS,

(:) ENRIS N7 ERiAS % LIS TR L. 30
BURICEZTIAN T L,

(2 KRS L3S HABHF) FRY

@ Follow the on-screen instructions
to pay at the convenience store.

If the payment deadline has already
passed, please contact the OSSMA

service desk.
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Member registration and application procedure

@ Paying the membership fCCZ Convenience store payment

For a convenience store payment, details of the m How to confirm payment has been completed |

payment method will also be sent to the e-mail you After completing payment, tap "Service application" again after waiting
have registered with the app. about 15 minutes. The insurance status and itinerary items should no longer
O ETRADSEINESOSBHISE =Eriyx : :

- = s be grayed out, allowing you to enter those items.
RFU—EXRETAF FLX system@p0imul-pay.coms .
o - However, a convenience store payment could be delayed by a few hours
AR EIZLU = . . .

: . _ before being recognized by the system. Please contact the OSSMA service
TOEFTERSDAESTETNET. . ; .
TEOMEC TSR LA ER NS LR TIRROSR. SRS TCSE <D desk if the situation does not change even after several hours.

B 1:16 il T - 14:49 ol = -
nTHEEOIOE
Oo—v> <
n ERE ossMA

(© uUser Information Departure: 2025/03/01 ~ Return: 2025/03/04 O]
= (k) B:0S5S5SMA EAI]
b i/ 2 [ status of Insurance »
1'3ngIB§ : 3,812/ e Acim SEL, ME".:M ?
FTEHLERFR 1 2024/10/22 23:59 Application ¢ tinerar; y »
O sostention ot . | Items are grayed
HBEFILWICRIBEEES | L EEESITFeEETY. €3 settings b
AEEMBN. COA—LEORLT. JECF THES IS, esEm o | out until the
Yy [ eparture: 2025/03/01 ~ Return: 2026/03/04.
®© N7 O]

aLopprea L — R [ system.
bt Rt o S e © | recognizes the
1. Loppito b v TEEC TIEESS 2SO BERLTIUES0, ossialo s NN o) payment as belng
2. TEFEESIEANDL. IAIZEIRU T EE V.
3. MESEESIEANL. HEAJEBERUTIEEL
4. ﬁﬁtaiﬁfzzﬁ’iﬁi??ﬁ\ ctzfijfnlérlib‘d’ii%}ﬁ'ut< = A Ltla?l%l:‘sgozslov/01~£nd Date: 2025/01/03 Completed°
5. EDEJH*LEEE%%EH%‘::E}EEU‘ 3?2%WE5E$TS§}AL‘-<;‘.:€M;
6. HELSIFERICHATEIIZ LT EBRITED <fZ&0. ‘@‘ ) % ‘Q ’ @ l@ % @ ®
HAEA—IIEREERT FLALDEELTEDET .
F A EERVTEEERUMETOTI THEIE S,

13



For OSSMA Plus members
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OSSMA Plus members-only complementary overseas travel insurance: Application procedure

(® uUser Information

f} g =]
Service

Aesont Application

Payment

3 Settings

® @ ®

Information safety Info FAQ
X,
A
Terms Of Use [_)
Privacy Policy Language L
Settings 29,08

@ © N O) ®

Top Location Help Line  Information  Account

Service Application List

OSSMA
Departure: 2025/03/01 ~ Return: 2025/03/04

Status of Insurance

53 Itinerary

& Application Detail

INBOUND
Start Date: 2025/02/01 ~ End Date: 2025/02/04

OSSMA Plus
Departure: 2025/01/10 ~ Return: 2025/01/13

INBOUND
Start Date: 2025/01/01 ~ End Date: 2025/01/03

@ ©

Top Location Help Line  Information

Account

(1) Tap "Service
application."

(2) Select the relevant OSSMA
Plus travel.

Service Application List

OSSMA Plus ®
Departure: 2025/02/17 ~ Return: 2025/03/25

[+] Status of Insurance »

(® Additional Insurance »

¢ Itinerary >

[ Application Detail »

OSSMA Plus ®

Departure: 2024/12/14 ~ Return: 2024/12/18

INBOUND ®
Start Date: 2024/11/21 ~ End Date: 2024/11/23

OSSMA Plus ®
Departure: 2024/11/09 ~ Return: 2024/11/16

OSSMA Plus
Departure: 2024/10/31 ~ Return: 2024/11/05

@

Top Location

Help Line  Information ~ Account

(3) Tap “Additional
Insurance."

Emergenc

Assistance”

Japan
e

ROT A —LEDBEBHETANO L. ANREE
WBT 2, EWLTEEW,

Cx®]  BHC. 2REVEFHOPEROHBEAL
WRBET.

BE. MAFABERRET DT, ADWERWEAR
BRRBUCRET BT~ ICBD ET.

(rmmw]
- OAKIERE S, RITHRERATE 8T U LD
FESHTWREEET,
- RCRBREOBMALNKGE (RERE) O
TR & ST VRS,

<« > @

Additional Insurance
O k2T fhnzy
TR - EERREES
e
OmaemRLELE
20263831 BETICTHRDS

HREE

920265481 B ZHROY
BREE

BUADTTIEEA 3
328U LD FEABMREMRNTY (RIBA) bty
rEnTLET,

Additional Insurance

BHAHREASA
ENER

FRIDTS MLy HH28AR. SMARG EE

Ao

EHMFACONTHRE RG> TLBBAEE, RAR

WERRS LT EPRRRERTIANTE S

WZEABDETDTTEB LBV,

DR RRIANZ BMBOBEDHOENFATT .

© RE, 7 HOHETENOHER - REEBITOEY
P2 EIBEED S WMERE. MBI, AR -
BEBEOVWTNDETTHSNTNETN?
TNETEMHELTINBREARLIZ &, EIcl
BiAE: B AVERSLZENBDETN?

@ HRATPIC R EENE S NET N ? Ee, FATRICE
BLEEIIC RS NETM?

@ RE, BFEN (BN HESTIEATATVET
D7 Efoid, BEEN (BN) NBRICEMS L IEE
FEENTOETH?

<« > @

Additional Insurance

BEABRICOVWT

BAIY—Yryy—7 YRy REREH
(U ) B, SHA—LN—TD Tism
RBREAA 74—L&ED TREVTE
AfEE, UFOBNTHAELET.

- TOSSMA PlusRSA LRI RE
3 TMADISIE, BHARERRATEE L
T, BIRERRHAGAERRHRRH AR
ERT)

L OBAWROIRD BN 52 D0
AFFCONT I, HHR—LN—J O EAE

O tRHNEcABLE Y.

ANABEMRT S

<« > @

(4) You will be redirected to the application
screen. Please review the information you have

entered and submit your application.

Copyright Emergency Assistance Japan Co., Ltd. All Rights Reserved.
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For OSSMA Plus members

Emergency
Assistance
Japan

OSSMA Plus members-only complementary overseas travel insurance: Application procedure

[OSSMA Plus =B % M LR s iRiT (8] NAZRMETOBN5E

COER. BRII—T 123 -T2 AY L ARASHR—LR—-STD
OSSMA Plus® BSH L RFWHRITRBICSFAH# SO LS TENETY,
FieDWETRD LU

= ox ok A= JUENIAGE R MRET L. EREOAFR TE, TRARABFHRARTTELRDEY, * xx

a8, ROBKD LI [RFOITEM] (£, OSSMAPUsDORHE THD . R IMKT MDD
FBN TRBDERA,

SHPM : LT [VWWRD
AR - ERFIERNE  AEEHRELELL.

I35 2B~120A73 > (RMEWMTS - RARTRECER)
(2026£E38318F TICTHROD )

-ATS> BISL XS : hitps//emergency.co jp/service/educalion/AlG_Coverage Premium_2025.pdf

(2026545318 C HROD 5]

-31BMATS > 32B~120087 5
hilps:flemergency.co.jp/service/educalion/AIG_Coverage_Premium_2026_ pdf
DA : 20258 128 08H
HOAMRERE : OSSMATEST

IRiTE (EHUAE) :

(IAHSRE -RIEBBE)

IR - LEWS 1
FEATSL 1 CENTRAL AFRICAN REPUBLIC
wFERAH (CETEURYSH) 202656 48 sB
R (CTETCREYAE) 2026F 128 78
R (FBE£E) 24788
1758 : 1685009
S£EAD (BGBAE) 20006 1A 28
Fi (WRERE) (26
E-mail : hoken@emergency.co.jp
EABRORE : BELELE

FPTUD [H3FEh] ML DRBROBTIVESHER < IEEN.

RRRHE BRI -T2 —TFIAPLABRAH (EA))
#2OSSMA Plus B §A FREWIMRITRIRE. EA ) #ZNEETRIBTNERD ST,
SRR A | GEERMBRR
BERRIRS : BRI -T2 2— 72 AYANKE (BA))
HHEEEN - BONAEE - BAERNA | OSSMABBEHAST—H—EX
A=JLF EL-A : sludenis@emergency.co jp

‘We are pleased to advise you that you have completed the procedures of your application for complementary overseas travel insurance
dedicated for OSSMA plus member.

Thank you for your application of complementary overseas travel insurance dedicated for OSSMA plus member via homepage of
Emergency Assistance Japan Co., Ltd. as under.

You are requested to pay your insurance premium within five (5) business days after your receipt of instruction of complementary
overseas travel insurance via e-mail from Emergency Assistance Japan Co., Ltd. OSSMA Center.

This e-mail serves as insurance certificate. But, please note that your insurance becomes valid just after your completion of insurance
premium payment.

For avoidance of doubt, the settlement advice that Emergency Assistance Japan Co., Ltd.

OSSMA Center forwarded you the other day is related to your membership fee of OSSMA Plus, not related to your insurance
premium of complementary overseas travel insurance dedicated for OSSMA plus member.

Please see the table as under regarding sum insured, insurance premium and insurance plans.

Contact information (OSSMA Customer Service

Email:students@emergency.co.jp
Tel: 03-3811-8310
Opening hours: 10:00-17:00 except Saturdays, Sundays, and holidays

You will receive a notification of the completion of
enrollment. Upon receipt, you will be able to pay the
insurance premium from the app.

Note: If you do not complete the payment by the day
before your departure, the policy will not be valid.

Copyright Emergency Assistance Japan Co., Ltd. All Rights Reserved. 15
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For OSSMA Plus members

Emergency
Assistance
Japan

OSSMA Plus members-only complementary overseas travel insurance: Payment method

RAFMEOTEA

PGRILFARARXY MF—E R <system@pO1.mul-pay.com>
To: A k1) — F# <mpdocomoS@gmail.com>

2024108318 2557

HAEX—ILBEEFA7 KLALDRELTED T AX—ANEERVTHESEKLIA
ETDTTTEFS L,
HAEA—ICBOHDABNEE, EFHRTITHEREANET,

AU — B R

T DEEE. OSSMA PlusRR &M EREBAFRITRIRIMASD DHiE ST NEHT,
AX—JLIE. OSSMAPlusR BHA LR EBARITREBRESIZILVOBEL, T,

1. OSSMA Pluss R % LR HIMRITRERI B 2N DB

TEROOSSMA Plus£ BH A LR BARKITREOSH LA EZRIHTELILOT,
THRO L, BXIWFREESEVWCLET,

wBHIANE (OSSMA PlusERIDIFHRBREES E MR TNETY)
The summarized detail of your application

& &4 (PAYMENT TO)
EE(AMOUNT)
BEERHTAX) o
SRIFHE(TOTAL AMOUNT) : 4,170
*—%—ID
A—LFKLZ

:OSSMA EAJ
14,170

: 9de19ceaa2f2fc0be62217786
: mpdocomoS@gmail.com

RE - RFRWE B EE Ve
ERE. DEBHEEANL, JLYY b A—RFRFERBTHB>TILE W,
https://link.mul-pay.jp 0007291
2e17059b771b95d941b312f37b6a9366ad

(EZEURLOAERHBR © 2024/11/14 23:59)

1240be

(FHEXEBFBES) D-006847

HEEESE OSSMAHEBHAY T—H—ER
X—JLZKLZ : students@emergency.co.jp
BEES : 03-3811-8310

Ednl]

£10:00-17:00CFE D #. #hH - MBI XA—ILOHTORFERDET, )

Payment via App

Once you receive an email like the one

11:16

il = -

.......
Application

§83 settings

uuuuuu

(1) Tap "Payment."

shown on the left after completing your

application, please proceed with
payment through the app.

LnSIMBL B 80% (%)
Grs) 5
AIG . sm: 2024108131
0SSMA iR S
#152E: 2024/06/14 ~ WEE: 2024/07/31

SMBL T 157

%7 @ stg.link.mul-pay.jp #® C

CHARA

95% W

(2) Select AIG for the

relevant travel.

(3) Pay from the Payment screen

After selecting the appropriate payment
option, you will be redirected to the
Payment screen to complete payment

by credit card.

" SIMBL T 94% (@)

@ stglink.mul-pay,p

—— BXIVFhHRE ——

BERIVWFREDNTT LE LT

PoEa-3ll 7Ly hh—RRE
BV —iEih

AR 3111111111
H—RES

The "Payment procedure
completed" screen will be
displayed. At this point you are
enrolled in the complementary
overseas travel insurance.

Please pay by credit card

Note: If you do not have your own, it is
acceptable to use a card in the name of a family
member.

Copyright Emergency Assistance Japan Co., Ltd. All Rights Reserved.
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[tinerary Registration

Dates, destination, local emergency contact information, ticket information, etc.

® User Information

a

Service
focount Application Rapmens
83 Settings
® N7 ®
Information Safety Info FAQ
o
A
Terms Of Use [_)
Privacy Policy Language Log Out
Settings
P Location Help Line Information Account

Service Application List

OSSMA @
Departure: 2025/03/01 ~ Return: 2025/03/04.

Status of Insurance >
¥ ttinerary »
B Avplication Detail >
INBOUND @

Start Date: 2025/02/01 ~ End Date: 2025/02/04

[OSSMA Plus

eparture: 2025/01/10 ~ Return: 2025/01/13

INBOUND
Start Date: 2025/01/01 ~ End Date: 2025/01/03

P Location  HelpLine  Information  Account

Service Application List

OSSMA Plus
Departure: 2025/02/17 ~ Return: 2025/03/25

Emergency
Assistance
Japan

Budapest EN
Going: 2026/03/01 ~ Return: 2026/03/07

Status of Insurance »
(¥ Additional Insurance »
3¢ Itinerary
B Application Detail »
OSSMA Plus

®

Departure: 2024/12/14 ~ Return: 2024/12/18

INBOUND ®
Start Date: 2024/11/21 ~ End Date: 2024/11/23

OSSMA Plus ®
Departure: 2024/11/09 ~ Return: 2024/11/16

OSSMA Plus
Departure: 2024/10/31 ~ Return: 2024/11/05

Account

Help Line  Information

Top Location

@ © &K O O

Tor Location  HelpLine Information  Account

Itinerary details

Itinerary number
33578

Type of itinerary
Round Trip

Purpose
Study abroad

Outbound trip

Departure date and time
2026/03/01/00:00 (UTC+9.0)

Arrival date and time
2026/03/01/23:00 (UTC+9.0)

Return trip

Departure date and time

@ © ¥ O @

op Location  HelpLine Information  Account

Edit itinerary

Outbound trip

Departure date and time* @

Tokyo Time(UTC+9.0) v
2026/03/0100:00 v
ex. AROO Fiight Number  (3)
ex. HND, Haneda Departure Airport

Arrival date and time*

Budapest Time(UTC+1.0) -

2026/03/0115:00 v

ex. YVR, Vancouve Arrival Airport

Confirm your edits

(1) Tap "Service

application."”

(2) Tap the relevant
application.

(3) Tap "Itinerary."

(4) Tap an itinerary
from the list.

(5) Tap “Edit.”

®Enter round-trip
flight information.
Flight number and
airport name are
optional.

Copyright Emergency Assistance Japan Co., Ltd. All Rights Reserved.
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Emergency
Assistance
Japan

[tinerary Registration

Dates, destination, local emergency contact information, ticket information, etc.

Edit itinerary

ex. HND, Haneda Arrival Airport

Attach photo of ticket

Launch camera app ~ Select from your photos

Accommodation @
Name

university
Phone Number

Country C Phone Numbe

Address

Confirm your edits

Edit itinerary
Return trip

Departure date and time* @

Budapest Time(UTC+1.0) -
~
x. AAOO2 Flight Number  (2)
ex. YVR, Vancouve Departure Airport

Arrival date and time*

Tokyo Time(UTC+9.0) -

2026/03/07 23:00 ~

ex. HND, Haned a Arrival Airport

Confirm your edits

Confirm edit details

Return trip

Departure date and time

2026/03/06/22:00 (UTC+1.0)
Arrival date and time
2026/03/07/18:00 (UTC+9.0)
Travel Information
Destination

Country: Hungary

State/province:
City: Budapest

Accommodation

Name

university

Confirm edit details

Type of itinerary

Round Trip

Purpose

Study abroad

Outbound trip

Departure date and time

2026/03/01/10:00 (UTC+9.0)

Arrival date and time

2026/03/01/17:00 (UTC+1.0)

Attach Ticket Image

Return trip

(e

(7) Enter information
once accommodation
details are confirmed.

Tap "Confirm your
edits" after entering.

(9) Tap "Modify" if the
information is correct.

Registration completed.

Note 1: You can also attach images such as e-tickets. Choose "Launch camera" or "Select from photos" to upload an image.

Note 2: Image-only uploads are not allowed. You must enter the date and time along with attaching the image.

Copyright Emergency Assistance Japan Co., Ltd. All Rights Reserved.
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Emergency
Assistance

Registering additional itinerary information

Dates, destination, local emergency contact information, ticket information, etc.

Japan

Traveling to Other Cities in the Country or to Other Countries During Your Study Abroad

A

Aceount

Terms Of Use
Privacy Policy

(@ user Information

a

Service
Application

&

Satety Info

Language
Sattings.

Payment

FAD

-

Log Gut

Service Application List

OSSMA @
Departure: 2025/03/01 ~ Return: 2025/03/04

Status of Insurance »
¢ ttinerary »
Q Application Detail »

INBOUND @
Start Date: 2025/02/01 ~ End Date: 2025/02/04

OSSMA Plus @
Departure: 2025/01/10 ~ Return: 2025/01/13

INBOUND
Start Date: 2025/01/01 ~ End Date: 2026/01/03 s

@ 9 %

Service Application List

OSSMA Plus ®
Departure: 2025/02/17 ~ Return: 2025/03/25

Status of Insurance »
(® Additional Insurance »
¢ [Itinerary »
| Application Detail »
OSSMA Plus ®

Departure: 2024/12/14 ~ Return: 2024/12/18

INBOUND ®
Start Date: 2024/11/21 ~ End Date: 2024/11/23

OSSMA Plus ®
Departure: 2024/11/09 ~ Return: 2024/11/16

OSSMA Plus
Departure: 2024/10/31 ~ Return: 2024/11/05

op Location  Help Line  Information ~ Account

(1) Tap "Service

application."”

(2) Tap the relevant
application.

(3) Tap "Itinerary."

Itinerary List

U Tapao >
Going: 2025/04/09 ~ Return: 2025/04/09

Siem Reap =
Going: 2025/03/18 ~ Return: 2025/05/02

Register itinerary

Type of itinerary*

@ Round Trip () One Way

Purpose*

travel v

Travel Information

Destination*

Country

Portugal v
city @

Lisbon v

(4) Tap the plus mark

" " to register

your itinerary
information.

Outbound trip

Review registration

(5) Check "Round-trip*
Select purpose
Select destination

Enter flight information

Copyright Emergency Assistance Japan Co., Ltd. All Rights Reserved.



Registering additional itinerary information

Dates, destination, local emergency contact information, ticket information, etc.

|
Traveling to Other Cities in the Country or to Other Countries During Your Study Abroad

Register itinerary

Outbound trip

Departure date and time*  (3)

Budapest Time(UTC+1.0) -
2026/03/03 13:00 v
AA0O1 Flight Number ®
ex. HND, Haneda Departure Airport

Arrival date and time*

Lisbon Time(UTC+0.0) -
2026/03/03 16:00 v
Review registration

Location  HelpLine Information  Account

(6) Enter round-trip flight
information.

Flight number and airport
name are optional.

Register itinerary

Return trip
Departure date and time*  (3)
Lisbon Time(UTC+0.0) e

2026/03/05 15:00 v

Flight Number (2)

ex. YVR, Vancouve Departure Airport

Arrival date and time*

Budapest Time(UTC+1.0) -
2026/03/05 17:00 v
Review registration

Location  HelpLine Information  Account

Confirm registration details

Type of itinerary

Round Trip

Purpose

travel

Outbound trip

Departure date and time

2026/03/03/13:00 (UTC+1.0)

Arrival date and time

2026/03/03/16:00 (UTC+0.0)

Attach Ticket Image

Return trip

Register

Emergency
Assistance
Japan

Confirm registration details

Return trip

Departure date and time

2026/03/05/15:00 (UTC+0.0)
Arrival date and time
2026/03/05/17:00 (UTC+1.0)
Travel Information
Destination

Country: Portugal

State/province:
City: Lisbon

Accommodation

Name

Register

(7) Also enter accommodation

and other details.

(8)Tap "Register" if the

information is correct

Tap "Review registration" after

entering.

Registration completed.

Note 1: You can also attach images such as e-tickets. Choose "Launch camera" or "Select from photos" to upload an image.

Note 2: Image-only uploads are not allowed. You must enter the date and time along with attaching the image.
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Emergency
Assistance
Japan

Register itinerary (when traveling to multiple countri

Dates, destination, local emergency contact information, ticket information, etc.

When returning directly to Japan (without returning to the first country) Itinerary
) . o Japan — London: Jan 6, 2026 — Jan 29, 2026
Example: Registered travel destination: UK/London London — Paris: Jan 29, 2026 — Feb 6, 2026

Travel period: January 6, 2026 — February 7, 2026 Paris — Japan: Feb 6, 2026 — Feb 7, 2026
Step 1: Register London — Paris

Register itinerary Register itinerary

Itinerary List

Service Application List

Service Application List

Departure date and time*  (2)
OSSMA OSSMA London = T - A
. ype of itinerary
(® User Iinformation B e OA0b Ratirms 20360210 ® Departure: 2026/01/06 ~ Return: 2026/02/07 Going: 2026/01/06 ~ Return: 2026/02/07
T R0 .
a g =] Status of Insurance Purpose*
Service 2026/01/29 13:00 v
Account A Payment
¥ tinerary Study abroad v
o - UK123 Flight Number (2)
L Application Detail Travel Information
@ settings Destination®
Heathrow Departure Airport
o} @ ®
Arrival date and time*
Information safety Info FAQ Erance <
Paris Time(UTC+1.0) -
city @
EN 2026/01/29 14:30 v
Torms 0f Use & paris v 101/29 14
Privacy Policy Language
Settings. Log Out
OSSMA
L )
Departure: 2025/12/05 ~ Return: 2025/12/13 _— P
OSSMA Plus
CRBETER AR = R S e Review registration Review registration
Location Help Line  Informati Account Location Help Line  Informati account || Top Location  HelpLine information  Accoun Location Help Line  Informati Aot Location  HelpLine  Information Account Location HelpLine  Information  Account

@ Tap "Service @ Tap the relevant @ Tap “Itinerary.” @ Tap the plus mark @ Check "One-way“ @Enter ﬂlght information.

application." application. . ." to register . Select purpose Flight numbgr and airport
your itinerary information. Select destination ~ name are optional.
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Register itinerary (when traveling to multiple count

Emergency
Assistance
Japan

Dates, destination, local emergency contact information, ticket information, etc.

|
When returning directly to Japan (without returning to the first country)

Example: Registered travel destination: UK/London
Travel period: January 6, 2026 — February 7, 2026

Step 1: Register London — Paris

55 all =
Register itinerary

2026/01/29 13:00 v
UK123 Flight Number  (2)
Heathrow Departure Airport
Arrival date and time*
Paris Time(UTC+1.0) <
2026/01/29 14:30 v
Charles Arrival Airport

Attach photo of ticket

inch cameraapp ~ Select from your photos

Launch ca
Review registration

Location  HelpLine Information  Account

(7)Also enter
accommodation
and other details.

Confirm registration details

Type of itinerary

One Way

Purpose

Study abroad

Outbound trip

Departure date and time

2026/01/29/13:00 (UTC+0.0)
UK123 Flight Number
Heathrow Departure Airport

Arrival date and time

2026/01/29/14:30 (UTC+1.0)
Charles Arrival Airport

Attach Ticket Image

Register

Tap "Register
registration" after entering.

Registration co

mpleted.

Itinerary

Japan — London: Jan 6, 2026 — Jan 29, 2026
London — Paris: Jan 29, 2026 — Feb 6, 2026
Paris — Japan: Feb 6, 2026 — Feb 7, 2026

Note 1: You can also attach images such as e-tickets.

Choose "Launch camera" or "Select from photos" to upload an image.
Note 2: Image-only uploads are not allowed. You must enter the date
and time along with attaching the image.
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Emergency
Assistance
Japan

Register itinerary (when traveling to multiple count

Dates, destination, local emergency contact information, ticket information, etc.
|

Itinerary

Japan — London: Jan 6, 2026 — Jan 29, 2026

London — Paris: Jan 29, 2026 — Feb 6, 2026

Paris — Japan: Feb 6, 2026 — Feb 7, 2026

When returning directly to Japan (without returning to the first country)

Example: Registered travel destination: UK/London
Travel period: January 6, 2026 — February 7, 2026

Step 2: Register the following flights:
Outbound flight: Japan — London
Return flight: Paris — Japan

Service Application List Service Application List Itinerary List

Itinerary details

OSSMA ®

0SSMA Paris S
Departure: 2026/01/06 ~ Return: 2026/02/07

(© User Information
Departure: 2026/01/06 ~ Return: 2026/02/07 Going: 2026/01/29 ~ Return: 2026/01/29

i< g =] 3 MSIEHEYi London &y Itinerary number
Service. Going: 2026/01/06 ~ Return: 2026/02/07
Account t Payment 33081
Applicati
¢ tinerary
Type of itinerary
B Application Detail Round Trip
€3 settings
Purpose
Study abroad
® & O]
Information Safety Info FAQ Outbound trip
Departure date and time
%, 2026/01/06/00:00 (UTC+9.0)
Torms of Use A [
Privacy Policy Languag: Log out
setting osSMA Arrival date and time
Departure: 2025/12/05 ~ Return: 2025/12/13 2022/01/02/22:00{ U C )
OSSMA Plus Return trip
Departure: 2025/11/23 ~ Return: 2025/11/29 +
Departure date and time
T b ot e 2 e W2, 2 LN

(1) Tap "Service
application."

(2) Tap the relevant
application.

@ Tap “Itinerary.” @ Tap the London itinerary. @ Tap “Edit”.

Copyright Emergency Assistance Japan Co., Ltd. All Rights Reserved.
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Register itinerary (when traveling to multiple count

Emergency
Assistance
Japan

Dates, destination, local emergency contact information, ticket information, etc.

|
When returning directly to Japan (without returning to the first country)

Example: Registered travel destination: UK/London

Itinerary
Japan — London: Jan 6, 2026 — Jan 29, 2026
London — Paris: Jan 29, 2026 — Feb 6, 2026

Travel period: January 6, 2026 — February 7, 2026

Step 2: Register the following flights:
Outbound flight: Japan — London
Return flight: Paris — Japan

Paris — Japan: Feb 6, 2026 — Feb 7, 2026

Edit itinerary

Departure date and time* (%)

Tokyo Time(UTC+9.0)

2026/01/06 08:00

Arrival date and time*

London Time(UTC+0.0)

2026/01/06 16:50

Attach photo of ticket

AN123 Flight Number (2)

HND Departure Airport

Heathrow Arrival Airport

Confirm your edits

Edit itinerary

Departure date and time* (%)

Paris Time(UTC+1.0)

2026/02/06 19:00

Arrival date and time*

Tokyo Time(UTC+9.0)

2026/02/07 21:00

Attach photo of ticket

FR123 Flight Number (2)

Charles Departure Airport

HND Arrival Airport

Confirm your edits

Confirm edit details

Type of itinerary

Round Trip

Purpose

Study abroad

Outbound trip

Departure date and time

2026/01/06/08:00 (UTC+9.0)
AN123 Flight Number
HND Departure Airport

Arrival date and time

2026/01/06/16:50 (UTC+0.0)
Heathrow Arrival Airport

Attach Ticket Image

Confirm edit details

Return trip

Departure date and time

2026/02/06/19:00 (UTC+1.0)
FR123 Flight Number
Charles Departure Airport

Arrival date and time

2026/02/07/21:00 (UTC+9.0)
HND Arrival Airport

Travel Information

Registration completed.

Destination

Accommodation

Name

(6) Outbound Flight:
Enter Japan — London

(7) Return Flight:
1. Select the departure location from the dropdown menu Flight number and airport
2. Select "Paris time" (since the departure is from Paris) name are optional.

[ ]

Enter flight information. (9)Tap “Modify" after entering
information.
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Emer
Assistgggecy
. . Japan
How to change your user information
|

Account Edit User Information Confirm Update

1998/12/02 v

(® User Information Affiliation
Gender OSSMAX%

g O Male (@ Female
A 8 Affiliation User Name

Service Phone Number(Japan)*

Account Payment

Application OSSMAKX% _ FAN 1E
User Name Name (as shown in passport)
Phone Number(Overseas)
TR T8 Test Hana
€83 Settings Please register when travel destination is decided
Country C Phone Number Successfully Updated

Name (as shown in passport) Date Of Birth

® @ ® Test Hana 1998/12/02

Information safety Info FAQ mail address

Date Of Birth mptest202412@gmail.com Gender
1998/12/02 Safety Confirmation Email Address* Female
X,
] A G4
Terms Of Use Gender Phone Number(Japan)
Privacy Policy Language Log Out
Settings

Female

Existence of Student ID*

Exists Not Exists
Phone Number(Japan) o ®©

Student ID*

 ——
@ @ % @ @ @ @ ® Confirm Update Update
5 oot HElpTins! ‘lnformation. Accauit op Location  HelpLine Information  Account [
—

@ Tap “Account.” @ Tap "Edit" in the upper @ Enter the items you want @ Confirm the changes @ You are done
right corner. to change, then tap "Confirm  and if all is correct, tap when the screen
update."” "Update." displays "Update
To make another change, complete."
tap “Fix" to return to the

If the membership registration or application was done by a school or organization
rather than an individual member, any corrections to the initial details of mobile X
phone number and emergency contact information (name, relationship with the mput screen.
person, telephone number, address) are to be done by the member.
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If you want to change your travel period

® User Information

Account service
Application
ig} Settings
© %
Information Safety Info
-YA
Terms Of Use
Privacy Policy Language
Settings
P Location  Help L Inforn

8

Payment

FAQ

53

Log Out

Service Application List

OSSMA ®
Departure: 2025/03/01 ~ Return: 2025/03/08
Status of Insurance »
¥ ttinerary »
B  Avplication Detail »
+
f HelpLine  Information A

(D Tap

"Service

application."

(2) Select the
application you want
to change and tap
"Application details."

Application details summary

b a

Date of application
20241212

Email

User type

student

Service applied for
INBOUND

Service GUIDE.pdf

Membership Fee Billing
Destination name
EEZ TP

Fee

of

Note: If the fee is displayed as 0 yen, you do not need to pay.
Note: The amount shown is the total amount including the settlement
fee.

LI N

Emergency
Assistance
Japan

Edit service
content application

student

Service applied for*
OSSMA

Membership Fee
Billing Destination
Membership Fee Billing
Destination name*
OSSMAZR®

Travel Information

Destination*

Country

Denmark v
city

Aalborg v

Confirm your edits

Confirm registration details

Affiliation

OSSMAX %

Date of application

2025/01/23

Email

User type

student

Service applied for

OSSMA

Membership Fee Billing
Destination name

OSSMAZH

(3) Tap "Edit" in the (4) Enter the period you (5) Confirm the

upper right corner.

want to change, then tap changes and if all is
"Confirm details."

correct, tap “Modify."
To make another
change, tap “Fix" to
return to the input
screen.

Are you sure you want to
change this?

(6) If you want to
make the change,
tap "Yes."

If you want to
reconfirm the
details, tap "No."
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To cancel your application

(® User Information

Service
Account t Application Egyment
£€3 settings
® & ©)
Information safety Info kAQG
X,
A
Terms of use g
Privacy Policy Lanbliage.
Settings Log out

Service Application List

OSSMA @
Departure: 2025/03/01 ~ Return: 2025/03/08

Status of Insurance »

$¢  tinerary »

[] Application Detail

Application details summary

oo

Date of application
2024/1212

Email

User type

student

Service applied for
INBOUND

Service GUIDE.pdf

Membership Fee Billing
Destination name
AVINTUR PR

Fee

om

Note: If the fee is displayed as O yen, you do not need to pay.

Note: The amount shown is the total amount including the settlement
fee.

@ © N ® ®

op Location Help Line  Information  Account t

@ Tap
"Service
application."

(2) Select the
application you want
to change and tap
"Application details."

(3) Tap “Cancel" in
the upper right
corner.

Emergency
Assistance
Japan

Are you sure you want to

cancel this application?

(4)Tap “Yes"

Your application has been canceled

Copyright Emergency Assistance Japan Co., Ltd. All Rights Reserved.
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NEXUS App - Service details

Emergency
Assistance
Japan

11:16

(® user Information

Account Service
. Application
£§3 Settings
o @
Information satety Info
A
Terms Of Use
Privacy Policy Language
Settings

Location  Help Line

all

L}

B8

Payment

®

Information  Account

53

Log Out

®

&

About services

Q.1 want to change the email address where
| receive this. Where can | do that?

Q.1 would like to call the 0SSMA Helpline,

but the toll-free (free dial) number does not
work.

Q.What is 0SSMA?

Q.What is the difference between OSSMA
and OSSMA Plus?

Q.Can | send a package to a member who
is overseas?

Q.1 want to receiving counseling. What
should I do?

Q.1 am not receiving app notifications.
Q.1 would like to know which medical
facilities are available at my study
destination.

Q.Can you call an ambulance for me?

Q.Can you call a taxi to take me to a

Location  Help Line Information  Account

<

About services

Q.l want to change the email address where
I receive this. Where can | do that?

Q.1 would like to call the 0SSMA Helpline,
but the toll-free (free dial) number does not
work.

Q.What is OSSMA?

APlease click here for information (PDF).

(1) Tap FAQ.

Q.What is the difference between OSSMA
and OSSMA Plus?

Q.Can | send a package to a member who
is overseas?

Q. want to receiving counseling. What
should I do?

Q.1 am not receiving app notifications.
Q.I'would like to know which medical
facilities are available at my study

destination.

Q.Can you call an ambulance for me?

®

Location  HelpLine Information  Account

1. OSSMA H—EXRZAE

24 A 365 B - BAREY—ERERHBLET

1 S=YFLEER

FAEBEBEBORG . MERNTLOEBEE T LIGEDBBND
SSAR—b AR H LDV —FEDERH - HROMIZ. BREEA~
DBECBRITDIODXBEEELET .

CEHICEY. RpBEREROCRELEILVET,

ﬁi\‘b&#ﬂ)ﬁ UFOHY—ERETHANEFET .

<. BEEOBBERN
BROBKIZEEDBIZHDT Y REVAY—ERTT ., AR, AR RE. DIV TREDER

EESN AY—ERGEREhFELA,

HUTORMIILARBIBLAYES

HEERALLBORELEN 5

AL k-3

(2) "About the service" category
Click "What is OSSMA?" then
tap the link that appears to view

the information in a PDF

document.

Note: If you have any other questions about how
to use the app or the service, please use the FAQ.

HARAR BN, XKL ES WEL, 7O, RB, REL, BE. B-WEHR. AR RFNER

2. BOERTLREVR
2. OSSMAYH—
@OSSMA Plus #—ER X B RITRIRTIEHYFE LA ABBEELH—
SEEHBT SO R ANLRR. RBAAR DA AR ARR AR ST,
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o Emergency
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HEBRAEMEN 1-21-14 /\SSlstance
WEE:03-3611-8310 FAX: 03-3611-8183

Email: students@emergency.co.jp
ERE: A~ (RERC 10:00~17:00 (B ABH)
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For OSSMA Plus members

How to confirm OSSMA Plus proof of coverage

Service Application List

@ User Information

At service
Application
S§3 Settings
® &
Information Safety Info
X,
A
Terms Of Use
Privacy Policy Language
Settings
Location  Help Line  Information

Payment

FAQ

(23

Log Out

(1) Tap "Service

application."

OSSMA @
Departure: 2025/03/01 ~ Return: 2025/03/04

Status of Insurance »
¥ ttinerary »
B Avpplication Detail »
INBOUND ®
Start Date: 2025/02/01 ~ End Date: 2025/02/04

Departure: 2025/01/10 ~ Return: 2025/01/13

INBOUND
Start Date: 2025/01/01 ~ End Date: 2025/01/03 4

|OSSMA Plus ®

Emergency
Assistance
Japan

Service Application List

OSSMA Plus ®
Departure: 2025/02/17 ~ Return: 2025/03/25

| Status of Insurance »
(@ Additional Insurance »
¥ Itinerary »
B Application Detail »

OSSMA Plus
®

Departure: 2024/12/14 ~ Return: 2024/12/18

INBOUND ®
Start Date: 2024/11/21 ~ End Date: 2024/11/23

OSSMA Plus ®
Departure: 2024/11/09 ~ Return: 2024/11/16

OSSMA Plus
Departure: 2024/10/31 ~ Return: 2024/11/05

@

Location  Help Line Information ~ Account

Status of Insurance

OSSMA Plus Payment Completed
2025/02/17~2025/03/25

Proof of enrolment.pdf

Add other insurance

Insurance company*

Policy number

Policy period - start date*

Policy period - end date*

®

Register

@ ©

Top Location  HelpLine Information  Account

PDFViewer

Certificate of Guarantee
Overseas: sty

management Asistance Pus)

(2) Tap the relevant
application.

(3) Tap “Status of
Insurance."

(4) Tap enrollment
certificate.

(5) A PDF document
will be displayed.
Tap button in upper
right to download.

From the app you can view or download details of OSSMA Plus coverage of costs for
medical treatment and emergency assistance as indicated in the proof of coverage.
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How to confirm proof of coverage under complementary overseas travel insurance

11:16

(03 Settings

®

Information

Terms Of Use
Privacy Policy

® User Information

Service
Application

W

safety Info

&7
Language
Settings

all T =.)

Payment

FAQ

(5

Log Out

<

OSSMA Plus ®
Departure: 2025/02/17 ~ Return: 2025/03/25

Status of Insurance »
® Additional Insurance »
$¢ [Itinerary >
B Application Detail »
OSSMA ®
Departure: 2025/02/17 ~ Return: 2025/03/25

OSSMA Plus ®
Departure: 2024/12/14 ~ Return: 2024/12/18

INBOUND ®
Start Date: 2024/11/21 ~ End Date: 2024/11/23

OSSMA Plus ®
Departure: 2024/11/09 ~ Return: 2024/11/16

OSSMA Plus ®

Departure: 2024/10/31 ~ Return: 2024/11/05

INBOUND %

(1) Tap "Service application."

From the app you can view or download details of
insurance coverage for personal liability and personal
belongings, etc. as indicated in the proof of coverage.

Location  HelpLine Information  Account

(2) Tap the relevant
application, then tap
“Status of Insurance."

aill docomo & 113 76% @)

<

OSSMA Plus Payment Completed
2026/06/01~2026/06/30

Within 31 Days Payment Completed
2026/06/01~2026/06/30

Change or cancel your supplemental
overseas travel insurance.

Add other insurance

Upload Insurance Certificate

© ¥ O 6

Location  Help Line Information  Account

(3) If you need English proof of
coverage for a visa or to submit to
the educational institution or
organization where you will study,
tap “Apply for English language

guarantee" to request the document.

Please check the app in about a
week for the document.

aill docomo & 10:45 78% @)

<

OSSMA Plus Payment Completed
2026/04/10~2026/05/05

Within 31 Days Payment Completed
2026/04/10~2026/05/05

Change or cancel your supplemental
overseas travel insurance.

Add other insurance

IInlaad Inciiranca Cartifirata

© ¥ O @

Location  Help Line Information  Account

(4) You can download
the PDF if payment
has been completed.

Note: If you have changed the
coverage period, you can obtain
the proof of coverage after the
change has been processed.
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NEXUS App - How to obtain a membership card
|

R

Account

£83  settings

®

Information

Terms Of Use
Privacy Policy

@ User Information

g

Service
Application

S

safety Info

?A
Language
Settings

Help Line

8

Payment

FAQ

3

Log Out

FAQ

About services

Q.1 want to change the email address where
| receive this. Where can | do that?

Q.1 would like to call the 0SSMA Helpline,

but the toll-free (free dial) number does not v
work.

Q.What is 0SSMA? v

Q.What is the difference between OSSMA

v
and OSSMA Plus?
Q.Can | send a package to a member who o
is overseas?
Q.1 want to receiving counseling. What
~

should | do?
Q.1 am not receiving app notifications. v
Q.1 would like to know which medical
facilities are available at my study v
destination.
Q.Can you call an ambulance for me? v
Q.Can you call a taxi to take me to a

Top Location  HelpLine Information  Account

FAQ
Q. cannot withdraw cash from an ATM
(cash machine). | am short of cash. What v
should | do?

Q.My travel visa was stolen while | was out
of country. Will | be able to reenter the v
country?

Q.I would like to change to other
accommodations due to a problem withmy v
dormitory or homestay. Can you help me?

Q.I have been a victim of fraud. Can
someone communicate on my behalf with v
the authorities?

Q.The toll-free number is not connecting. v

Q.Toll-free dialing does not work in this

v
country. What should | do?
Q.There is more than one toll-free number. o
Which one should | use?
Q.How can | get my membership card? ~
A.Please download it from here (PDF).
About insurance coverage

Top Location  Help Line Information ~ Account

PDFViewer

OSSMA £AH—FIZD21T

+813.3811.8286

(1) Tap FAQ

(2) Tap “How can I get my membership card?" in the
last item of the "About services" category. A PDF
document will be displayed. Tap to download.

ATTENTION

MEDICAL PERSONNEL OR POLICE

This cardholder is entitled to EAJ emergency services.

Toll Free or International call

+81-3-3811-8286

BEBERO7 UV =F A PIESRACESL,
B2 S PR RN TR ARy Sk, ELOWRS L TATHE
€ R, fﬁlﬂlr(m?n V) EHEACRE LAY
M B BRI

sMLEbE : stude nts@emengency .co.jp %&Eggy
Emengency Assistance lapan Co.,Ltd.

A notice is printed in English on the back of the card for local medical and police personnel to reach us if you are unable to contact the
helpline yourself due to illness or accident, etc. Please print and cut it out, write in the toll-free helpline number to be called from where you
will be staying, and carry it with you at all times (in wallet, etc.).
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NEXUS App - Linking to Tabi-Regi
|

Edit service
content application

® User Information

Linking to the Tabi-Regi service

Tabi-Regi is an overseas travel registration service
provided by the Ministry of Foreign Affairs of Japan.
When using the integrated 0OSSMA and Tabi-Regi feature,
please consent and agree to the following items.

*The city you registered with OSSMA might not be a Tabi-
Regi city. If you don't receive an email by the end of the
day following your registration, please register via the
Ministry of Foreign Affairs website.

Emergency
Assistance
Japan

EWA 12T FO F BFEEEE

HE: B2l OCCOOAZFRIIST SHZESHORE

OFITeRE DS, «BTAIFAZE. OOOOREA THENRT LIBFTT.
OFEFMEROAFISD, NALZATHEL L EEL TS,
OFFIZEAL T, BADFZILE- o OIERTE LB, 57 F 0 MEREEREI TOEET S

[ ahdED)
TE7 FO- + BFEE#EERE
S AVAVASFLViViViN

Account Service Payment
Application 4
€3 Ssettings
® \Z ®
Information Safety Info FAQ
X,
A

Terms Of Use (4

Privacy Policy tanguage Log Out
Settings
Location  Help Line  Informa tion A

Tabi-Regi service*

@ apply (O Don'tapply
Consent items*

About Tabi-Regi

Accept the details of Tabi-Regi

About the handling of personal information by Tabi-Regi

V] Agree to the handling of personal information by
Tabi-Regi

Acceptance items*

About Automatically Registering Travel Itinerary

Information in Tabireji from OSSMA Locator

@ Agree () Disagree

(1) Tap "Service
application."”

FEHA 2T BEEARE
HE Q- OEC BT ST RTER USRS (xAx X BFE)

1 FTERUESIER

FEEINTVET,
(1) FETE

OxAxxg (£) F& O—=hhoifcbu0 T, FERUESNTONET. BOZeEERL. TOME
CRTERRHEINELL LTS L,

O FEEOEBET 5 EMLERE CHL TRTIRANERI N2 60, JERNRET 2[R0 Y ET, E20
BEIERICE, BTN ERI DR R T,

AR )T TOEEERCEEL, o8 (1) FE o-smReilesn T, HTessuFERiten

7o a1 e #0E200 cooh
Piazza della Repubblica @ " o "

Confirm your edits

(2) Select the service

you have applied for

and tap "Application
details."

(3) Click "Yes" to link to
Tabi-Regi and check the
consent items under "About

linking to Tabi-Regi."

By checking and agreeing to each item, your app will
automatically be linked with the Ministry of Foreign
Affairs' Tabi-Regi service, with which the EAJ system
is linked. If you registered for Tabi-Regi separately on
the Ministry of Foreign Affairs website, linking the
app will cause you to receive duplicate notifications.
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If you are using OSSMA

Registering your overseas travel insurance

Service Application List Service Application List Status of Insurance Status of Insurance

. OSSMA O=eMA Add other insurance
@ User Information T e Departure: 2026/03/01 ~ Return: 2025/03/04 ® Select from your photos
Upload Insurance Certificate Choose from File
fey Q =] Status of Insurance » Status of Insurance 4
X Launch camera a
Account Sevico Payment Insurance company
Application .
¢ ttinerary » ¥ tinerary D Select from your photos
O Application Detail , Choose from File
B Application Detail > pp Policy number
£§3 Settings Insurance company
INBOUND @
Start Date: 2025/01/01 ~ End Date: 2025/01/03

@ @ @ Policy period - start date (Japan Time)
INBOUND Policy number

Information Safety Info FAQ ®
Start Date: 2025/02/01 ~ End Date: 2025/02/04 @

% Poli iod - 1t Ti
cleacepelEy » & _ Policy period - start date (Japan Time) olicy period - end date (Japan Time)
e

Privacy Policy Log Out @ @
OSSMA Plus @
- Departure: 2025/01/10 ~ Return: 2025/01/13

Policy period - end date (Japan Time) >
s ®

Start Date: 2025/01/01 ~ End Date: 2025/01/03

D 2 el B2 2L 82 2588 I o 2 I T A SN

) Upl.oad your insurance ®After uploading the
certificate image OR

Enter your insurance
company name,
certificate number, etc.

(D Tap "Service (2) Tap the (3) Tap "Insurance status."

application." relevant
application.

image or entering the details,
tap "Register"

For smooth assistance when using the helpline,
please register the name of the insurance company, the policy number, and the start
and end dates of the insurance period for your overseas travel insurance.
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Contactin% the OSSMA Heleline 524/ 365)

If you have an internet connection, please contact us via the app call.

11:16 all T @m)

® User Information

A & Service p. t
°°°°° Application am
Zg} Settings
® W ®
Information Safety Info FAQ
X,
A

Terms Of Use Eﬁ

Privacy Policy Language Log Out
Settings

ull docomo & 13:30 70% @)

If you have any problems, please contact
us by phone.

Call via App

% This service is not available from China, North
Korea, Syria, Russia, or Iran.

x If your country is not shown for free calling, or if

you do not have a phone number, tap here
(internet connection required).

% If microphone access is not enabled, the call
feature will not be available. Please enable
microphone access in your device settings.

x Depending on your internet connection, calls
may be interrupted or audio quality may be
reduced.

@@

Toll-Free Call
Top Location Information  Account

)

(1) Tap the "Helpline"
phone icon

(2) Tap "Call via App“

> This service is not available from China, North Korea,
Syria, Russia, or Iran.

% Depending on your internet connection, you may
experience dropped calls, poor audio quality,
or be unable to make calls.

% Please keep the app logged in at all times.
If you log out, you will no longer be able to receive
incoming calls.

% Wi-Fi Usage and Data Consumption

When not using Wi-Fi, the app consumes approximately
0.5 MB to 1.5 MB of data per minute of calling (actual
usage may vary depending on network conditions).
With 1 GB (1,000 MB) of mobile data, you can make
approximately 667 to 2,000 minutes (approximately 11
to 33 hours) of calls.
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Contacting the OSSMA HelEIine 124/ 365)

If you are staying in a country with a toll-free number (to call Japan), please call with the toll-free number.

If a toll-free number is not listed, please contact us Call Japan (International)”.
Note: The helpline phone number can be displayed and the
Please use a mobile or landline phone with a local SIM card that can 411 made from the app.

also be used for calling.

Note:Toll-free numbers cannot be used with eSIM.

NEXUS

Please select a country
reduced.

U.S.A.

@ User Information
Call via App
Q Canada

service
ccccccc Application Payment Toll-Free Call

Argentina

% The free call PIN is 39#%.
x Please use a local SIM card that supports voice

. el
[gg Settings calls. (Data-only SIM cards and international exico
roaming numbers are not supported.) G eCEGeRELGET
Brazil
ountry you are calling fro
@ & ©) Count lling f -
Information safoty Info FAQ I %, 011-800-3811-8286
\ Ireland
. o R, 1-800-324-2130
X, q
TTTTTT fUse A =3 International Call to Japan U.K.

Privacy Policy Language Log Out
% If app calling or free calls are not available, tap
here (international call charges apply).

Austria
Call Japan (International)

Italy

@ ® T@ L Q W :w’%w i r(D“ ‘ A® | Netherlands
(D Tap the "Helpline" (2) Find the originating ' (3) Select country of origin (4) Tap to call
country. Note: If you don't see (country of stay) PIN: 39#

phone icon . .
your country in the list, tap

“Call Japan (International).”
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Safety confirmation and location management with the NEXUS app
S

11:16 wil T @) 12:49 il 56 @) 18:11 7 Em\ bl e A e
- OSSMA
35.71446625195151,139.751 x
" W o o
Y LAkSy Pa—k— ' 5s—xyw J P
@ User Information S ,r l/ 7‘ ﬁi . <
. e @D E @\ e
e
A — 8 85°42'52.1"N
Account Application Payment 4 -
9°45'06.7"E
@ Settings

Nk ﬂ-z‘j‘ﬁiiﬁli‘ﬂ

®

B
®

Previous report

Information Safety Info FAQ
2025/04/08 Tue 10:02

X 2025/02/10 Mon 14:07 <7
EN G
Terms Of Use
Settings 9 A
2025/02/10 Mon 14:01 EL a
—
) i |

b 1115 o
: eV
-
Privacy Policy Language Log Out :
<

35°42'52.1"N 139°45'06.7"E

A Fems O == -

2025/01/13 Mon 06:40

e b e @ o 8
When you respond, the location
Tap “Location" if you receive a safety When the reporting screen is information will be registered in the
confirmation push notification or e- displayed, tap "I am here." NEXUS app.

mail notification.
X If you are unable to respond due to internet connectivity issues or other problems,

please contact your school/organization or OSSMA to report your safety. We will respond on your behalf.
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Emergency safety confirmation and location management with the NEXUS app
e

12:49 wil 56 @)
16:11 9 E%\\ T o LA TR
35.71446625195151,139.751 >
W —ga N
PLarsy Dot 'Ss-xv ) py
=3 e '.%
LR D[R P
EATLIERA
2024.12.05: 7 X U AEEHTREL L./-"\ °42'52.1"N
RIS D VTR 7 2 A - e1139°45'06.7"E
Earthquake in Western United 7 AhallliE e
States SRR T LR A
T A AEBISHERDOSSMAR B
117 4 L= 7 MO Ferndalen 5 FIC4163% 0 (RIS RICIY
D3bETSEFAI108744%3 (B AKS A6 B 8138544 AP 0D ICHE
DI YTZFa—RIOHBENEELE LT
R R ch SEROKBLEZS
OSSMA members who stay in Western United States,
2025/02/10 Mon 14:01
Regarding a big earthquake occured at 63 kilometers
west of the northern California town, Ferndale, on
Dec 5th 10:44 am local time, we are asking you to
stay safe and do not get close to any crumbled ZOZR/00/ISINERI0EL0
objecxs.v 35°42'52.1"N 139°45'06.7"E
Tsunami alert was called off now but please be
secure for aftershocks. @ % @ ® A Femmm 0 == - -
Top Help Line  Information  Account
@ © N ®
Top Location Help Line Account
Tap "OK" if you receive a regular When the reporting screen is then Yf[)_u fespﬁli)d, the.l(t)catiiop .
. mrormation wi € registered 1n tne
or an emergency safety displayed, tap "I am here." NEXUS &
confirmation push notification or US app.
e-mail notification. X If you are unable to respond due to internet connectivity issues or other problems,

please contact your school/organization or OSSMA to report your safety. We will respond on your behalf.
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FAQ

Q: I registered but haven't received the verification code. What should I do?

A: Please check if the email address you registered is correct.
If it is incorrect, please register again with the correct email address. If it is correct, please check
your spam/junk folder and verify that emails from us are not being blocked by your email provider.

Q: The payment deadline has passed and I can no longer complete the payment. What should I do?
A: Please contact OSSMA.

Q: Can I use a credit card under a family member's name?
A: Yes, you can.

Q: I will be studying in multiple countries. How should I register?

A: Please apply for the service using the information for the first country you will be traveling to.
After completing the application, register your second country using the "Itinerary*
function.

Q: My return date has not been decided yet. What date should I set as the return date?

A: Please apply after your return date is confirmed. If you need to register due to visa requirements or other
reasons, register with your estimated return date and update it through the travel period change procedure
once confirmed.
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Q: I don't know my school/organization password. What should I do?
A: Please contact your school or organization administrator.

Q: I selected the wrong payment recipient during registration. What should I do?
A: Please cancel your application and register again, selecting the correct payment recipient.

Q: I received an error while processing on the app. What should I do?
A: Please log out of the app, log back in, and try again. If the issue persists, please contact OSSMA.

Q: I closed the payment screen during processing, and when I reopened it, it displayed "Payment has
already been initiated." What should I do?
A: We will issue a new payment link for you. Please contact OSSMA.
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