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1.  Download the application “NEXUS”
Use the QR code to download the app from the App Store or Google Play

2. Log into the app and register the required information
After downloading the app (Step 1), edit and register personal information and other items required for the service 

application and information related to your itinerary 
* If the person paying is a member, you will not be able to use some app functions until the payment in Step 4 is completed

3. Application completion e-mail
You will receive an e-mail confirming that your application has been completed

4. Payment notification e-mail (if the person paying is a member)
Members make payments via e-mail or the "Pay" button in the app

5. Payment confirmation e-mail (if the person paying is a member)
At this point, the member will be able to use all the features of the app

6. Click the "Apply for Service" button to register details such as insurance information 
and additional itineraries

How to use NEXUS
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OSSMA member registration and 
application procedure
Downloading NEXUS
Download NEXUS from the App Store or Google Play

QR codes for app download
Note: If you search and download 
from the apps list, please do not 
download an older version of the app

New app icon

Old app icon

Don't download this one

☚ This one



Tap the icons at bottom of screen 
depending on what you need

・・・ This screen is always displayed when app starts

・・・ Search/call helpline numbers

・・・ Notifications from OSSMA or your school

・・・ Display user information

4

About NEXUS: Top page
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・・・ Safety reports
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Member registration and application procedure
① New member registration How to register a new member via the app

1. New member 
registration
Download app, 
click “Create an 
account"
then proceed to 
register

2. Enter e-mail address and 
password
You will be redirected to the e-mail address and 
password input screen. Type a password (at least 
8 characters including upper- and lower-case 
letters and numbers), open and confirm "Terms 
of use" and "Privacy Policy" links, then
tap the send button.
Note: You can only proceed after confirming the 
"Terms of use" and "Privacy Policy."
.

3. Enter the verification code
After tapping "Send" you will be redirected to the code input screen.
The e-mail address will receive an e-mail with the details shown 
above right.
Copy and enter the verification code.

Note: The code does not fill automatically, so please be sure to check 
your e-mail then enter the code.

(Example numbers only)

(Example numbers only)
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Member registration and application procedure
① New member registration How to register a new member via the app

4. Enter school/organization password
You will be redirected to the school/ 
organization password input screen. After you 
enter your school/organization password, the 
screen will indicate  "○ ○ (university or school 
name)“ "Is this correct?“ If correct, tap "Yes."

Note: Please obtain your school/organization 
password from the relevant contact of your 
school/organization.

5. Enter user information
You will be redirected to the user information input 
screen. E-mail address cannot be changed. If you 
want to use a different address, please restart 
registration.
After you enter details, a confirmation screen will 
be displayed. When you see "Are you sure you want 
to register?" tap "Yes" to complete registration. 
If you close the app during registration, you will 
need to start again by entering your 
school/organization password.

6. Registration completion
After registration is complete, you 
will be prompted to proceed to the 
application or return to the top 
screen.
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Member registration and application 
procedure

② Service application How to do a service application via the app

1. Application registration
Tap "Service application" on top screen of the app.
When redirected Tap "+" at the bottom right of the 
service application list.

Note: If the "+" button is gray, you cannot make an 
application because payment has not been completed 
for another application, etc.
The departure date must be within 120 days from the 
application date. Dates beyond 120 days cannot be 
selected.

2. Enter application details
Select the service you are applying 
for and who is paying the 
membership fee, etc.

Enter destination information, etc.

Note: If the user type is faculty/staff, 
you can only select OSSMA.

3. Confirm registration details
Confirmation screen for details entered in Step 
2 will display.
Check to ensure details are correct.
Fees will be calculated automatically based on 
duration of travel.

Note: Amount will include an administrative 
fee.
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Member registration and application 
procedure
② Service application How to do a service application via the app

4. Registration completion
After confirming the details in Step 3, tap "Apply." The 
details will be displayed. Tap "Yes."
After the application is completed, you can either return to 
the top screen or proceed to pay.

Registration completion e-mail
When your registration is complete, you will receive an 
e-mail like the one above. 
Note: When your registration is complete, a notification like the above e-
mail will also be sent to the account of your school/organization.
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Make a payment from the app
Tap "Payment" to display the payment list 
screen.

If more than one option is shown, tap your 
selection from the list. Pay from Payment screen

After selecting the appropriate payment option, you 
will be redirected to the Payment screen. Select credit 
card or convenience store to complete the payment. 

After payment is completed
After payment is completed, tap the 
corresponding service from "Service 
Application" to activate it and enable 
use.

Payment by credit card is recommended.
If payment is done via a convenience store there could be 
delays in completing payment. This could occur for 
example if the payment deadline has passed or if the 
required customer number is not known at the time of 
payment.

Member registration and application procedure
② Service application How to make a member payment via the app
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Pay via e-mail
After completing the application, you will receive an e-mail like the one 
on the left. Please click on the link to be redirected to the Payment screen. 
Select credit card or convenience store to complete the payment.

After payment is completed
After payment is completed, tap the 
corresponding service from "Service 
Application" to activate it and enable 
to use.

Payment by credit card is recommended.
If payment is done via a convenience store there could be 
delays in completing payment. This could occur for 
example if the payment deadline has passed or if the 
required customer number is not known at the time of 
payment.

Member registration and application procedure
② Service application How to make a member payment via e-mail



③ Paying the membership fee: Credit card payment

Enter your credit card 
information on the same screen 
and complete the payment. 

■ How to confirm payment has been completed ■
After completing payment, tap "Service application" again after 
waiting about 5 minutes. The insurance status and itinerary items 
should no longer be grayed out, allowing you to enter those items. 
However, if those items are still grayed out after a few hours, 
please contact the OSSMA service desk.

Items are grayed out until the system 
recognizes the payment as being 
completed.

>

Member registration and application procedure
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OSSMA Plus



② Check the details and if 
everything is correct, tap 
"Confirm."

① Select "Convenience 
store" payment and choose 
the convenience store where 
you will pay (options include 
Lawson, Family Mart, 
Ministop, Seicomart).

③ Follow the on-screen instructions 
to pay at the convenience store. 
If the payment deadline has already 
passed, please contact the OSSMA 
service desk. 

Member registration and application procedure

③ Paying the membership fee: Convenience store payment

12

(Example numbers only)



For a convenience store payment, details of the 
payment method will also be sent to the e-mail you 
have registered with the app.

Member registration and application procedure
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③ Paying the membership fee: Convenience store payment
■ How to confirm payment has been completed ■
After completing payment, tap "Service application" again after waiting
about 15 minutes. The insurance status and itinerary items should no longer 
be grayed out, allowing you to enter those items.
However, a convenience store payment could be delayed by a few hours 
before being recognized by the system. Please contact the OSSMA service 
desk if the situation does not change even after several hours.

→

Items are grayed 
out until the 
system 
recognizes the 
payment as being 
completed.



OSSMA Plus members-only complementary overseas travel insurance:  Application procedure

② Select the relevant OSSMA 
Plus travel.

① Tap "Service 
application."

③ Tap “Additional 
Insurance."

④You will be redirected to the application 
screen. Please review the information you have 
entered and submit your application.

Copyright Emergency Assistance Japan Co., Ltd. All Rights Reserved. 14

For OSSMA Plus members



----------------------------------------------------------------
We are pleased to advise you that you have completed the procedures of your application for complementary overseas travel insurance 
dedicated for OSSMA plus member.
---------------------------------------------------------------

Thank you for your application of complementary overseas travel insurance dedicated for OSSMA plus member via homepage of 
Emergency Assistance Japan Co., Ltd. as under.

You are requested to pay your insurance premium within five (5) business days after your receipt of instruction of complementary 
overseas travel insurance via e-mail from Emergency Assistance Japan Co., Ltd. OSSMA Center.

This e-mail serves as insurance certificate. But, please note that your insurance becomes valid just after your completion of insurance 
premium payment.
For avoidance of doubt, the settlement advice that Emergency Assistance Japan Co., Ltd.
OSSMA Center forwarded you the other day is related to your membership fee of OSSMA Plus, not related to your insurance 
premium of complementary overseas travel insurance dedicated for OSSMA plus member.
Please see the table as under regarding sum insured, insurance premium and insurance plans.

Contact information (OSSMA Customer Service

Email:students@emergency.co.jp
Tel: 03-3811-8310
Opening hours: 10:00-17:00 except Saturdays, Sundays, and holidays

==========================================================================================

OSSMA Plus members-only complementary overseas travel insurance:  Application procedure

You will receive a notification of the completion of 
enrollment. Upon receipt, you will be able to pay the 
insurance premium from the app.

Note: If you do not complete the payment by the day 
before your departure, the policy will not be valid.

Copyright Emergency Assistance Japan Co., Ltd. All Rights Reserved. 15

For OSSMA Plus members

mailto:%20students@emergency.co.jp


③ Pay from the Payment screen
After selecting the appropriate payment 
option, you will be redirected to the 
Payment screen to complete payment 
by credit card.

OSSMA Plus members-only complementary overseas travel insurance: Payment method

① Tap "Payment." ② Select AIG for the 
relevant travel.

Please pay by credit card
Note: If you do not have your own, it is 
acceptable to use a card in the name of a family 
member.

The "Payment procedure 
completed" screen will be 

displayed. At this point you are 
enrolled in the complementary 

overseas travel insurance.

AIG

Copyright Emergency Assistance Japan Co., Ltd. All Rights Reserved. 16

For OSSMA Plus members

Payment via App
Once you receive an email like the one 
shown on the left after completing your 
application, please proceed with 
payment through the app.
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Itinerary Registration  
Dates, destination, local emergency contact information, ticket information, etc.

① Tap "Service 
application."

② Tap the relevant 
application.

③ Tap "Itinerary." ④ Tap an itinerary 
from the list.

⑤ Tap “Edit.” ➅Enter round-trip 
flight information. 
Flight number and 
airport name are 
optional.
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Itinerary Registration
Dates, destination, local emergency contact information, ticket information, etc.

⑦ Enter information 
once accommodation 
details are confirmed.

⑧ Tap "Confirm your 
edits" after entering.

⑨ Tap "Modify" if the 
information is correct.

Note 1: You can also attach images such as e-tickets. Choose "Launch camera" or "Select from photos" to upload an image.
Note 2: Image-only uploads are not allowed. You must enter the date and time along with attaching the image.
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Registering additional itinerary information   
Dates, destination, local emergency contact information, ticket information, etc.

① Tap "Service 
application."

② Tap the relevant 
application.

③ Tap "Itinerary."
④ Tap the plus mark 
" "  to register 
your itinerary 
information.

Traveling to Other Cities in the Country or to Other Countries During Your Study Abroad

⑤ Check "Round-trip“
Select purpose
Select destination
Enter flight information
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Registering additional itinerary information   
Dates, destination, local emergency contact information, ticket information, etc.

⑦Also enter accommodation 
and other details.
Tap "Review registration" after 
entering.

⑧Tap "Register" if the 
information is correct

Note 1: You can also attach images such as e-tickets. Choose "Launch camera" or "Select from photos" to upload an image.
Note 2: Image-only uploads are not allowed. You must enter the date and time along with attaching the image.

Traveling to Other Cities in the Country or to Other Countries During Your Study Abroad

⑥ Enter round-trip flight 
information. 
Flight number and airport 
name are optional.
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Register itinerary (when traveling to multiple countries)
Dates, destination, local emergency contact information, ticket information, etc.

① Tap "Service 
application."

② Tap the relevant 
application.

④ Tap the plus mark
" "  to register 
your itinerary information.

⑤ Check "One-way“
Select purpose
 Select destination

③ Tap “Itinerary.” ➅Enter flight information. 
Flight number and airport 
name are optional.

When returning directly to Japan (without returning to the first country)

Example: Registered travel destination: UK/London 
Travel period: January 6, 2026 – February 7, 2026

Itinerary
Japan → London: Jan 6, 2026 – Jan 29, 2026
London → Paris: Jan 29, 2026 – Feb 6, 2026
Paris → Japan: Feb 6, 2026 – Feb 7, 2026

Step 1: Register London → Paris
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Register itinerary (when traveling to multiple countries)
Dates, destination, local emergency contact information, ticket information, etc.

⑦Also enter 
accommodation 
and other details.

⑧ Tap "Register 
registration" after entering.

Note 1: You can also attach images such as e-tickets. 
Choose "Launch camera" or "Select from photos" to upload an image.
Note 2: Image-only uploads are not allowed. You must enter the date 
and time along with attaching the image.

When returning directly to Japan (without returning to the first country)

Example: Registered travel destination: UK/London 
Travel period: January 6, 2026 – February 7, 2026

Itinerary
Japan → London: Jan 6, 2026 – Jan 29, 2026
London → Paris: Jan 29, 2026 – Feb 6, 2026
Paris → Japan: Feb 6, 2026 – Feb 7, 2026

Step 1: Register London → Paris
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Register itinerary (when traveling to multiple countries)
Dates, destination, local emergency contact information, ticket information, etc.

① Tap "Service 
application."

② Tap the relevant 
application.

④ Tap the London itinerary. ⑤ Tap “Edit”.③ Tap “Itinerary.”

When returning directly to Japan (without returning to the first country)
Example: Registered travel destination: UK/London 
Travel period: January 6, 2026 – February 7, 2026

Itinerary
Japan → London: Jan 6, 2026 – Jan 29, 2026
London → Paris: Jan 29, 2026 – Feb 6, 2026
Paris → Japan: Feb 6, 2026 – Feb 7, 2026

Step 2: Register the following flights:
  Outbound flight: Japan → London
  Return flight: Paris → Japan
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Register itinerary (when traveling to multiple countries)
Dates, destination, local emergency contact information, ticket information, etc.

⑥ Outbound Flight: 
Enter Japan → London

⑦ Return Flight:
1. Select the departure location from the dropdown menu
2. Select "Paris time" (since the departure is from Paris)

⑨Tap “Modify" after entering 
information.

⑧ Enter flight information. 
Flight number and airport 
name are optional.

When returning directly to Japan (without returning to the first country)
Example: Registered travel destination: UK/London 
Travel period: January 6, 2026 – February 7, 2026

Itinerary
Japan → London: Jan 6, 2026 – Jan 29, 2026
London → Paris: Jan 29, 2026 – Feb 6, 2026
Paris → Japan: Feb 6, 2026 – Feb 7, 2026

Step 2: Register the following flights:
  Outbound flight: Japan → London
  Return flight: Paris → Japan



How to change your user information
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① Tap “Account." ② Tap "Edit" in the upper 
right corner.

③ Enter the items you want 
to change, then tap "Confirm 
update."

④ Confirm the changes 
and if all is correct, tap 
"Update." 
To make another change, 
tap “Fix" to return to the 
input screen.

⑤You are done 
when the screen 
displays "Update 
complete."If the membership registration or application was done by a school or organization 

rather than an individual member, any corrections to the initial details of mobile 
phone number and emergency contact information (name, relationship with the 
person, telephone number, address) are to be done by the member.



If you want to change your travel period
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① Tap 
"Service 
application."

② Select the 
application you want 
to change and tap 
"Application details." 

③ Tap "Edit" in the 
upper right corner.

④ Enter the period you 
want to change, then tap 
"Confirm details."

⑤ Confirm the 
changes and if all is 
correct, tap “Modify." 
To make another 
change, tap “Fix" to 
return to the input 
screen.

⑥ If you want to 
make the change, 
tap "Yes."
If you want to 
reconfirm the 
details, tap "No."



To cancel your application
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① Tap 
"Service 
application."

② Select the 
application you want 
to change and tap 
"Application details." 

③ Tap “Cancel" in 
the upper right 
corner.

④Tap “Yes"
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NEXUS App - Service details

① Tap FAQ. ② "About the service" category
Click "What is OSSMA?" then 
tap the link that appears to view 
the information in a PDF 
document. 

Copyright Emergency Assistance Japan Co., Ltd. All Rights Reserved. 

Note: If you have any other questions about how 
to use the app or the service, please use the FAQ.
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How to confirm OSSMA Plus proof of coverage

From the app you can view or download  details of OSSMA Plus coverage of costs for 
medical treatment and emergency assistance as indicated in the proof of coverage.

① Tap "Service 
application." ② Tap the relevant 

application.
③ Tap “Status of 
Insurance."

④ Tap enrollment 
certificate.

⑤A PDF document 
will be displayed. 
Tap button in upper 
right to download.

For OSSMA Plus members
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① Tap "Service application." ② Tap the relevant 
application, then tap 
“Status of Insurance."

④You can download 
the PDF if payment 
has been completed.

③ If you need English proof of 
coverage for a visa or to submit to 
the educational institution or 
organization where you will study, 
tap “Apply for English language 
guarantee" to request the document. 
Please check the app in about a 
week for the document.

Note: If you have changed the 
coverage period, you can obtain 
the proof of coverage after the 
change has been processed.

How to confirm proof of coverage under  complementary overseas travel insurance

From the app you can view or download  details of 
insurance coverage for personal liability and personal 
belongings, etc. as indicated in the proof of coverage.

For OSSMA Plus members
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NEXUS App - How to obtain a membership card

A notice is printed in English on the back of the card for local medical and police personnel to reach us if you are unable to contact the 
helpline yourself due to illness or accident, etc.  Please print and cut it out, write in the toll-free helpline number to be called from where you 
will be staying, and carry it with you at all times (in wallet, etc.).

① Tap FAQ ② Tap “How can I get my membership card?" in the 
last item of the "About services" category. A PDF 
document will be displayed. Tap to download.
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NEXUS App - Linking to Tabi-Regi

① Tap "Service 
application."

By checking and agreeing to each item, your app will 
automatically be linked with the Ministry of Foreign 
Affairs' Tabi-Regi service, with which the EAJ system 
is linked. If you registered for Tabi-Regi separately on 
the Ministry of Foreign Affairs website, linking the 
app will cause you to receive duplicate notifications.

③ Click "Yes" to link to 
Tabi-Regi and check the 
consent items under "About 
linking to Tabi-Regi."

② Select the service 
you have applied for 
and tap "Application 
details."
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Registering your overseas travel insurance

For smooth assistance when using the helpline, 
please register the name of the insurance company, the policy number, and the start 
and end dates of the insurance period for your overseas travel insurance.

① Tap "Service 
application."

② Tap the 
relevant 
application.

③ Tap "Insurance status." ④ Upload your insurance
certificate image OR
Enter your insurance
company name, 
certificate  number, etc. 

If you are using OSSMA

⑤After uploading the
image or entering the details, 
tap "Register"
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If you have an internet connection, please contact us via the app call.

※This service is not available from China, North Korea, 
Syria, Russia, or Iran.

※ Depending on your internet connection, you may 
experience dropped calls, poor audio quality, 
or be unable to make calls.

※ Please keep the app logged in at all times. 
If you log out, you will no longer be able to receive 
incoming calls.

※Wi-Fi Usage and Data Consumption
When not using Wi-Fi, the app consumes approximately 
0.5 MB to 1.5 MB of data per minute of calling (actual 
usage may vary depending on network conditions).
With 1 GB (1,000 MB) of mobile data, you can make 
approximately 667 to 2,000 minutes (approximately 11 
to 33 hours) of calls.

Contacting the OSSMA Helpline (24/365)

Copyright Emergency Assistance Japan Co., Ltd. All Rights Reserved. 

② Tap "Call via App“① Tap the "Helpline" 
phone icon
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If you are staying in a country with a toll-free number (to call Japan), please call with the toll-free number. 
If a toll-free number is not listed, please contact us Call Japan (International)”.

Note: The helpline phone number can be displayed and the 
call made from the app.

Note:Toll-free numbers cannot be used with eSIM.

Please use a mobile or landline phone with a local SIM card that can 
also be used for calling.

Contacting the OSSMA Helpline (24/365)
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② Find the originating 
country. Note: If you don't see 
your country in the list, tap 
“Call Japan (International).”

③ Select country of origin 
(country of stay)

④ Tap to call
PIN: 39#

① Tap the "Helpline" 
phone icon



Tap “Location" if you receive a safety 
confirmation push notification or e-
mail notification.

When the reporting screen is 
displayed, tap "I am here."

When you respond, the location 
information will be registered in the 
NEXUS app.

36

Safety confirmation and location management with the NEXUS app

Copyright Emergency Assistance Japan Co., Ltd. All Rights Reserved. 

※If you are unable to respond due to internet connectivity issues or other problems, 
please contact your school/organization or OSSMA to report your safety. We will respond on your behalf.



Tap "OK" if you receive a regular 
or an emergency safety 
confirmation push notification or 
e-mail notification.

When the reporting screen is 
displayed, tap "I am here."

When you respond, the location 
information will be registered in the 
NEXUS app.

37

Emergency safety confirmation and location management with the NEXUS app

OSSMA

Copyright Emergency Assistance Japan Co., Ltd. All Rights Reserved. 

NEXUS

※If you are unable to respond due to internet connectivity issues or other problems, 
please contact your school/organization or OSSMA to report your safety. We will respond on your behalf.



FAQ
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Q: I registered but haven't received the verification code. What should I do?
A: Please check if the email address you registered is correct. 

If it is incorrect, please register again with the correct email address. If it is correct, please check 
your spam/junk folder and verify that emails from us are not being blocked by your email provider.

Q: The payment deadline has passed and I can no longer complete the payment. What should I do?
A: Please contact OSSMA.

Q: Can I use a credit card under a family member's name?
A: Yes, you can.

Q: I will be studying in multiple countries. How should I register?
A: Please apply for the service using the information for the first country you will be traveling to. 

After completing the application, register your second country using the "Itinerary“
function.

Q: My return date has not been decided yet. What date should I set as the return date?
A: Please apply after your return date is confirmed. If you need to register due to visa requirements or other

reasons, register with your estimated return date and update it through the travel period change procedure
 once confirmed.



FAQ
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Q: I don't know my school/organization password. What should I do?
A: Please contact your school or organization administrator.

Q: I selected the wrong payment recipient during registration. What should I do?
A: Please cancel your application and register again, selecting the correct payment recipient.

Q: I received an error while processing on the app. What should I do?
A: Please log out of the app, log back in, and try again. If the issue persists, please contact OSSMA.

Q: I closed the payment screen during processing, and when I reopened it, it displayed "Payment has
already been initiated." What should I do?

A: We will issue a new payment link for you. Please contact OSSMA.
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