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Life in Japan and Mobile Communication

◆Public Wi-Fi is not widely 
available in Japan.

You need to sign up for a 
mobile service by yourself.

◆You need a mobile number to call emergency 
services.

Calling emergency services like the police (110) or fire/ambulance 
(119) can be difficult without an active phone number.

◆Other issues you may face without a mobile phone number

You may not be able to receive 
important calls from your school, 
bank, or immigration office.

Some job applications 
require a phone number.

Get a Japanese mobile phone number to live safely and conveniently!

Immigration
Bureau

You can’t register for many 
online services.

You can’t verify your identity 
for many online accounts.

SMS
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Overview of Mobile Phone Contracts in Japan

■Overview of Mobile Carriers in Japan
 

Major mobile phone companies in Japan mainly serve Japanese customers.

So, it can be difficult for foreigners to get a SIM card due to various rules and requirements.

Screening

NG

Years

Even with all required 
documents, 
foreigners may be 
rejected during 
screening.

So, you might not 
be able to make a 
contract.

You may need a credit 
card or a Japanese bank 
account.

It takes a few days to 
open a bank account.

You need to visit a shop 
in person to complete 
the contract.

It’s a hassle to go and 
wait!

You need to sign a 2-
year contract or commit 
to a minimum usage 
period.

If you cancel early, a 
cancellation fee will 
apply!

The staff only speak 
Japanese.

If you don’t 
understand Japanese, 
it’s hard to understand 
the contract details.

For these reasons, it’s difficult for foreigners 
to get a phone number contract in Japan!
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■ Mobile Service Designed for Foreigners – Features of GTN Mobile

GTN Mobile was launched with the goal of helping foreigners easily get access to 

mobile services.

Convenience 
store payment 
available

No credit card or 
bank account 

required

Simple SIM-only 
contract

Online application 
available from 
anywhere in Japan

No store visit required

你好

Xin chào

नमस्ते

Hello

Multilingual support

2-year contract

Minimum usage 
period

No contract 
period 
commitment

A mobile service designed specifically for foreigners, thoroughly 

attentive to their needs.

What Makes GTN Mobile Special
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Pickup available at
YNU University Hall, COOP (HQ) 4

Apply!

Apply!

A Special Collaboration between Yokohama 
National University and GTN Mobile

Apply for a SIM card from abroad

GTN Mobile has partnered with 
Yokohama National University 
to handle SIM card pick-up and 
sales on the official move-in date 

for YNU University Hall, COOP 

(HQ) .
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Event Date： October 1 and 3, 2025
Event Time： 12:00 PM – 3:00 PM
Location：YNU University Hall, COOP (HQ) 

3rd Floor PORTY

※Please apply via the website by September 28, 2025. 

【Required Documents】
・Passport
・Local ID (issued by government)
*ID card or document which is issued by your country's government. 

・COE or Passport VISA page

※Please remember to bring the documents listed above when you apply 
and receive your SIM card. 
We will check your documents before handing over the SIM card.

+ +

GTN Mobile SIM Sale Event
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Notes/Other Fees (tax incl.)

Payment method Postpaid

Initial Fee 3,300円

MNP N/A

Data rollover N/A

Addithional Data 550JPY/1GB

Call charge 25 JPY/30 sec.

SMS

Domestic 3.3JPY 

/International 

100JPY(per message)

Network 4G/5G

6

Notes/Other Fees (tax incl.)

Payment method Postpaid

Initial Fee 3,300円

MNP N/A

Data rollover N/A

Addithional Data ー

Call charge 22JPY/30sec.

SMS

Domestic 3.3JPY 

/International 70JPY(70 

character)

Network 4G/5G

Monthly data 
limit

Monthly Fee
(tax incl.)

3GB 1,200 JPY

10GB 2,200 JPY

30GB 4,200 JPY

50GB 6,200 JPY

Monthly data 
limit

Monthly Fee
(tax incl.)

Unlimited
Data 4,048 JPY

Monthly data 
limit

Monthly Fee
(tax incl.)

5GB 1,480 JPY

15GB 2,980 JPY

25GB 4,480 JPY

GTN 5G Blaze 

Looking for the 
best price！

Unlimited data！ 5G! Lightning-Fast 
Connection!

Notes/Other Fees (tax incl.)

Payment method Postpaid

Initial Fee 3,300円

MNP N/A

Data rollover N/A

Addithional Data 550JPY/500MB

Call charge 22JPY/30sec.

SMS

Domestic 3.3JPY 

/International 50JPY(per 

message)

Network 4G

SIM Plan

10GB/1Day

300GB/Month

￥5,390/Month

The following initial fees will be required:

•Contract Administration Fee: ¥3,300
•WiFi Device Rental Deposit: ¥10,000 (refundable)
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Application Form

Application Form: 
https://www.gtn-mobile.com/s/?referrerId=ynu

https://www.gtn-mobile.com/s/?referrerId=ynu
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How to Apply – Instruction Sheet(e.g. EAZY ３GB)①

STEP 1
Click [Apply Now]

Click [Apply Now] 
under the plan that you 
want.

STEP 2
In the 'Are you in Japan?' 
section, choose [No].

Check the required 
documents and 
Click[Preparation OK]

STEP 3
Please Click [Review] for both 
[Terms of Service &…] and
[I agree to the handling…]

Check the details and Click 
[Agree].

Click the [Next] button after 
agree with the conditions

STEP 4
Select your preferred plan.

Click the optional services
if you need.

Click if you want to 
purchase a smartphone.

Selection
required
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How to Apply – Instruction Sheet (e.g. EAZY ３GB)②

STEP 6
Select payment method

Confirm payment 
amount

Click [Next]

STEP 7
Enter your email address 
and Click [Send verification 
code]

Enter the verification code 
received via email and verify

【＊】Enter the required fields.

STEP 8
Upload identification
documents:
・Photo page of your 
passport
・ID from your home country
・CoE or passport visa page

Click [Next]

STEP 9
Select [Shin-Okubo Store/GTN新大
久保店/説明会]

Select your preferred pickup date 
→ Choose the same day as your 
application.

Enter [YNU] in the 'Other notes' 
section and Click [Next].

STEP 10
Review your application 
details and Click [Apply]

Application completed!
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本書には、株式会社グローバルトラストネットワークスに権利の帰属する秘密情報が含まれています。本書の著作権は、当社に帰属し、日本の著作権法及び国際条約により保護

されており、著作権者の事前の書面による許諾がなければ、複製・翻案・公衆送信等できません。本書に掲載されている商品名、会社名等は各会社の商号、商標または登録商標

です。文中ではTM、®︎マークは表示しておりません。本サービスの仕様、及び本書に記載されている事柄は、将来予告なしに変更することがあります。

EOF

外国人が日本に来てよかったをカタチに®︎

MAKING YOUR STAY IN JAPAN GREAT

Global Trust Networks Co., Ltd.

info@gtn-mobile.com

03-5155-4673

Business hours : 10:00A.M.~6:30P.M.(Japan Time)

Contacts

For reservation changes or inquiries, please contact us here.
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