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How to use the OSSMA app

]
1. Download the OSSMA app

Use the QR code to download the app from the App Store or Google Play

2. Log into the app and register the required information

After downloading the app (Step 1), edit and register personal information and other items required for the service
application and information related to your itinerary

* If the person paying is a member, you will not be able to use some app functions until the payment in Step 4 is completed

3. Application completion e-mail

You will receive an e-mail confirming that your application has been completed

4. Payment notification e-mail (if the person paying is a member)

Members make payments via e-mail or the "Pay" button in the app

5. Payment confirmation e-mail (if the person paying is a member)
At this point, the member will be able to use all the features of the app

6. Click the " Apply for Service' button to register details such as insurance information
and additional itineraries

Copyright Emergency Assistance Japan Co., Ltd. All Rights Reserved.
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OSSMA member registration and O’Eégtrfmce
application procedure

Downloading the OSSMA app
Download the OSSMA app from the App Store or Google Play

Note: If you search and download

QR codes for app download from the apps list, please do not
download an older version of the app

O

1]] This one
A Old app icon

A

New app icon

<

#_  Download on the ° GETITON a \V/
‘ App Store ¥ Google Play A~ /"

Don't download this one
Copyright Emergency Assistance Japan Co., Ltd. All Rights Reserved. 2




About the OSSMA app: Top

@OSSMA
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Tap the icons at bottom of screen
depending on what you need
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This screen is always displayed when app starts

Safety reports

Search/call helpline numbers

* Notifications from OSSMA or your school

Display user information

Copyright Emergency Assistance Japan Co., Ltd. All Rights Reserved. 3
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Member registration and application procedure

(1) New member registration

13:01 §
< App Store. -l < ..

1. New member

registration
Download app,
click "New member
registration"

then proceed to
register

How to register a new member via the app

13:01 all & 10:11 RURCA
< App Store
mail address mail address
mptest202412@gmail.com
password passwort d

2. Enter e-mail address and

password

You will be redirected to the e-mail address and
password input screen. Type a password (at least
8 characters including upper- and lower-case
letters and numbers), open and confirm "Terms
of use" and "Privacy Policy" links, then

tap the send button.

Note: You can only proceed after confirming the
"Terms of use" and "Privacy Policy."

13:05 il T - 10:12 wil = ==
Thank you for using OSSMA.

Please enter the following verification code in the
OSSMA app.

Enter code Enter code (Example numbers only)
Verification code 853571
eeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee

aaaaaaa

If you do not remember your verification code, please

E] E B B contact the OSSMA office

If you copy the verification code, you may have

(Example numbers on]y) spaces before and after. Please make sure you have
»  Resend verification code not copied/pasted any blank spaces.

> Resend verification code

* Please do not reply to this email.

Instead, please contact the following address with any

inquiries.

Emergency Assistance Japan Co., Ltd.
OSSMA Office
students@emergency.co.jp

3. Enter the verification code
After tapping "Send" you will be redirected to the code input screen.
The e-mail address will receive an e-mail with the details shown
above right.

Copy and enter the verification code.

Note: The code does not fill automatically, so please be sure to check
your e-mail then enter the code.

Copyright Emergency Assistance Japan Co., Ltd. All Rights Reserved.
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Member registration and application procedure

@ New member registration How to register a new member via the app

10:13 ul 116 il ) 1 ul
School/Organization password Edit User Information Confirm Update
At

eeeeeeee

School/Organization passwor d

Name (as shown in passport)* Are you sure you want to

Is OSSMAX%# correct? register?

No Yes

aaaaaa

pateofBirth | | Female

Phone Number(Japan)*

08074125836

m

4. Enter school/organization password 5. Enter user information 6. Registration completion
You will be redirected to the user information input ~ After registration is complete, you
screen. E-mail address cannot be changed. If you will be prompted to proceed to the
want to use a different address, please restart application or return to the top
registration.

After you enter details, a confirmation screen will
be displayed. When you see "Are you sure you want
to register?" tap "Yes" to complete registration.

You will be redirected to the school/
organization password input screen. After you
enter your school/organization password, the
screen will indicate "o o (university or school
name)* "Is this correct?** If correct, tap "Yes."

Screen.

Note: Please obtain your school/organization If you close the app during registration, you will
password from the relevant contact of your need to start again by entering your
school/organization. school/organization password.

Copyright Emergency Assistance Japan Co., Ltd. All Rights Reserved.



Member registration and application

procedure

13:29 all T @) 10:49
(© User Information
A d S|
Service
Account t Application Payment
€3 Settings
® @ ® There is curr
Information safety Inf FAQ
X,
Terms Of Use A [9
P Poli Languag
v polley Setting: Log Out
r count

all ¥ .

ently no application information.

Emergency
Assistance
Japan

How to do a service application via the app

1. Application registration

Tap "Service application" on top screen of the app.
When redirected Tap "+" at the bottom right of the

service application list.

Note: If the "+" button is gray, you cannot make an
application because payment has not been completed

11:38

X

Affiliation
OSSMAX %
Date of application

2024/12/M

Email address

mpdocomo5@gmail.com

Are you 18 or older?*
Yes No

User type*

Student faculty/staff

Service applied for*

0SSMA OSSMA Plus

Membership Fee Billing
Destination name*

ol T @

Other

INBOUND

2. Enter application details
Select the service you are applying
for and who is paying the
membership fee, etc.

Enter destination information, etc.

11:39

Affiliation
OSSMAX

Date of application

2024/12/11

Email

mpdocomos@gmail.com

User type

student

Service applied for

INBOUND
Membership Fee Billing
Destination name

AVIRDYR 2

Fee

ol = @

13:31 il T @)

<

Affiliation

OSSMAX %

Date of application

2024/12/05

Email

mpdocomo5@gmail.com

User type

student

Service applied for

INBOUND

Membership Fee Billing
Destination n:

3. Confirm registration details
Confirmation screen for details entered in Step

2 will display.

Check to ensure details are correct.
Fees will be calculated automatically based on
duration of travel.

for another application, etc.

Copyright Emergency Assistance Japan Co., Ltd. All Rights Reserved.

Note: If the user type is faculty/staff,
you can only select OSSMA.

Note: Amount will include an administrative

fee.
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Member registration and application
procedure

(2) Service application How to do a service application via the app

14:47 all ¥ @)

< 8 U &

[OSSMA ] Notice of successful
application mbox

students 14:46 © “
tome +

Thank you for using OSSMA.
Cancellation after dorihas baon

application completion will EeCE IR The application for Petrie has been completed
incur a prescribed fee. Are jere is the top screen

e A T e successfully, for travel to Hong Kong beginning
the top screen as well 2025/03/01.

M Ve Some features of the app will not be available if you

have not paid.
Please make a payment from the "Payment" option in
the app.

* Please do not reply to this email.
Instead, please contact the following address for any
inquiries.

Emergency Assistance Japan Co., Ltd.
OSSMA Office
students@emergency.co.jp

4. Registration completion

After confirming the details in Step 3, tap "Apply." The Registration completion e-mail

details will be displayed. Tap "Yes." When your registration is complete, you will receive an
After the application is completed, you can either return to e-mail like the one above.

the top screen or proceed to pay. Note: When your registration is complete, a notification like the above e-

mail will also be sent to the account of your school/organization.

Copyright Emergency Assistance Japan Co., Ltd. All Rights Reserved.
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Member registration and application procedure
|

rvice application

@OSSMA

Pending Payments

AIG

Departure:

(® UserInformation

2024/09/26 ~ Return: 2024/11/27

® & @
Informatic Safety Info FAQ
%,
Torms of use A ¢
Privacy Policy Languag, N
Setting
@ © N @ @ @ © K ®© ®

SIM&zL =

=T

95% (@)
s C

15:17

@ stg.link.mul-pay.jp

SRS ———

pllazE )

¥3,630

¥182

at

t ®

. SIMZL 94% (@)

15:28
& stg.link.mul-pay.jp

BXIWFHRE

BZHIVWFHREDET LU,

RETE AR NS

— &L

3111111111

Make a payment from the app
Tap "Pay" to display the payment list screen.

If more than one option is shown, tap your
selection from the list.

T

How to make a member payment via the app

Service Application List

OSSMA

Departure: 2025/03/01 ~ Return: 2025/03/04
Status of Insurance >
¥ tinerary >

B  Application Detail »

INBOUND ®
Start Date: 2025/02/01 ~ End Date: 2025/02/04

OSSMA Plus

Departure: 2025/01/10 ~ Return: 2025/01/13 -

R SR

Account

Service Application List

OSSMA ®
Departure: 2025/03/01 ~ Return: 2025/03/04

Status of Insurance »
¢ tinerary »
B  Application Detail »

INBOUND ®
Start Date: 2026/02/01 ~ End Date: 2025/02/04

OSSMA Plus @
Departure 2026/01/10 ~ Return: : 2026/01/13

INBOUND
Start Date: 2026/01/01 ~ End Date: 2025/01/03

R SR

Account

Payment by credit card is recommended.

payment.

If payment is done via a convenience store there could be
delays in completing payment. This could occur for
example if the payment deadline has passed or if the
required customer number is not known at the time of

use.

Pay from Payment screen

After selecting the appropriate payment option, you
will be redirected to the Payment screen. Select credit
card or convenience store to complete the payment.

After payment is completed
After payment is completed, tap the
corresponding service from "Service
Application" to activate it and enable

Copyright Emergency Assistance Japan Co., Ltd. All Rights Reserved.



Member registration and application procedure

(2) Service application

i 4

ZORMEEH Y —FRAICBEAH VL EEEL T, HONESTEVET .
TRBBLAHFERIH I EUROTIRERO L.

BFIANFREZHEEVELET .
B BEARE
== : OSSMA-TEST
&% : 3,630
Frixs 1182
RERE : 3,812
#A—4—ID : bd1c4426a1d781dfc393330bad

X=IL7RLA : dummy@emergency.co.jp

o o o o o ok ok ok ok ok ok ok ok ke ok o ok ok o ok skeok ok ok ok ok ok ok ok ke sk ok ke ok ok ok ko

BXIVFREOFIECOVT

KK K KR K K K KK Ko R 5 5K KR K o ok K K R K K
TRULIFEICPIEALT, TEIRE-HIBANEEF 2 TRERIZE .
TR, TRIRENZRAFRELERL, MEBBOZANEHEVLET.

https://stq.link.mul-
pay.ip/v2/plus/tshop00065745/checkout/1fcBaf66b2e9feB89e8efd0609
090eabc94723bf7e29d7f024744957c9fd0c786

(_LEEEURLOESDHEADR : XXXXXX)

KAX—JUBEEFATRLALDEEUTHENET .
AA—JARERVTEEZERUNMETOTI TR T .
KERICH T AEME TRBNADETH TR ASZEREF THERIZE.
KAA— B DY REOPRSE. IHERELET.

IS SIS IS IS T ST T ST TS

PEIAERE : OSSMASBFBHAII—H -
A=) 7ELA :eaj

EEES : 09000000000

S{FEFRS :10:00-17:00

I ASAASASSSSSASSALSIAA T TS ST

Emergency
Assistance
Japan

— CHENE

" SMEL T 15:28 D4, -

—— BXLVLWFHE ———

BFEIWFRENETLELR,
PEElil 7Ly b h— RRA

LGk s

Payment by credit card is recommended.

If payment is done via a convenience store there could be
delays in completing payment. This could occur for
example if the payment deadline has passed or if the
required customer number is not known at the time of

|_payment.

Pay via e-mail

How to make a member payment via e-mail

Service Application List

OSSMA
Departure

2025/03/01 - Return: 20250304

Status of Insurance
37 itinerary

B Asplication Detait

INBOUND @®
Start Date: 2025/02/01 ~ End Date: 2025/02/04

OSSMA Plus
Departure: 202501110 ~ Return: 2025/0113 e

© & 0 ®

Service Application List

OSSMA ®
Departure: 2025/03/01 = Return 2025/03/04

Status of Insurance

3¢ Itinerary »

B  Aeslication Detait

INBOUND @
Stan Date: 2025/02/01 ~ End Date: 2025/02/04
OSSMA Plus @

Departure: 2025/01/10 - Return: 2028/0313

INBOUND
Stant Date: 2025/01/01 ~ Gnd Date: 2026/003 +

® L 0 @

After payment is completed
After payment is completed, tap the
corresponding service from "Service
Application" to activate it and enable

use.

After completing the application, you will receive an e-mail like the one
on the left. Please click on the link to be redirected to the Payment screen.
Select credit card or convenience store to complete the payment.

Copyright Emergency Assistance Japan Co., Ltd. All Rights Reserved.
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Member registration and application procedure

(3) Paying the membership fee: Credit card payment

- BEHWFERE

IL¥y A= FES

HYHMAR (B)

HLMAR (£F)

BIIWFH=

EXIWFREDET LE LI
R LYy bh—RRE
—iEth

3111777 mn

Enter your credit card
information on the same screen
and complete the payment.

m How to confirm payment has been completed, m
After completing payment, tap "Service application" again after
waiting about 5 minutes. The insurance status and itinerary items
should no longer be grayed out, allowing you to enter those items.
However, if those items are still grayed out after a few hours,
please contact the OSSMA service desk.

14:49 al = -
13:29 ol T -
SSSSS
® v ®
nnnnnnnnnnnnnn
sssssssssssssssss 3
R =]
ccccccc Payment $C¢ tinerary »
O Application Detail ,
@ sewnss | geeua
o @
<
® & ® (| neouns ®
Information satety into
> INBOUND ®
x Date: 2025/02/01 Da /020,
rrrrrrrrrr A &
........
Privacy Policy grawese  wegow | ossmapius ®
|||||||
‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘
® & ® ® e

Items are grayed out until the system
recognizes the payment as being
completed.
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Member registration and application procedure
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@ Paying the membership fee: Convenience store payment

[ Rod 1 bl -
BRI WFRS
v
camyaare=ER
v
& % 25
Zu+ B
WIS
*x—n7rELz 3
A—JLFFLR (MZFA)

@ Select "Convenience
store" payment and choose
the convenience store where
you will pay (options include
Lawson, Family Mart,
Ministop, Seicomart).

- BRIWFHRE -

= ] A=

CHATSIYES

A=ITFLZR

@ Check the details and if
everything is correct, tap

"Confirm."

LAWSON
= EwEz @ ~ALT

HEXILWICDWT

¥3,812

HEINMAR 2024/10/22 23:59:59

LoppiiFR T FRRES TOHFRE
EIT2TLRIL

(Example numbers only)
sEMES 92420152482638
wizEs 8839

R0 -

@ LoppithzE® kv 7E@EICT F&WES

@ THEEWMBR) EADL. TRy 28

@ TRIZS®E) £ AL, TR EER
LTLESEL.

@ |RITNLAB DG, £3L0N0E
Mz AP

@ ENRJ S N7 BASE L IS TR L. 30

(e e r3ismzic MHGASEEE FH5y

R0 7

HEWES 92429152482638
weEs 8839

HFIhoifh

s BEILWVEREOHEHED ET,

EHHEOH) EMRLTIEEL,

MLTLED V.

LV EBIRL TS WD,

SUARICEZIN S U

@ Follow the on-screen instructions
to pay at the convenience store.

If the payment deadline has already
passed, please contact the OSSMA

service desk.
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Member registration and application procedure

@ Paying the membership fee: Convenience store payment
How to confirm payment has been complete

For a convenience store payment, details of the

payment method will also be sent to the e-mail you

have registered with the app.

O ETRBSSINES OB SE

RAY—EXREFAHT FL-X <system@pOin

AR TEEL =

=l (U-rk) £: 0SSMA EAD]

Eapi=1-1 W17 17:44:13
Eidy : 3,812
FSTILFAR : 2024/10/22 23:59

BERLA x

wlLoppi TOEIIAWVIE

. [BEEESIEADL. 2
r ESIEZANDL. R

2%

Emergency
Assistance
Japan

After completing payment, tap "Service application" again after waiting
15 minutes. The insurance status and itinerary items should no longer be

grayed out, allowing you to enter those items.
However, a convenience store payment could be delayed by a few hours
before being recognized by the system. Please contact the OSSMA service
desk if the situation does not change even after several hours.

13:29
@© user
ccccccc Service
nnnnnnnnnnn
§83  Ssettings
®© w
.....................
X,
ssssssssss N
....................
Settings

il T -

vvvvvvv

14:49

<

il T -

OSSMA
Departure: 2026/03/01 ~ Return: 2025/03/04

Status of Insurance

[ Application Detail

OSSMA

~ Return:

INBOUND
Start Date: 2025/02/01 ~ End Date: 2025/02/04

INBOUND
Start Date: 2025/02/01 ~ End Date: 2025/02/03

OSSMA Plus
Departure: 2025/01/10 ~ Return: 2025/01/13

INBOUND
Start Date: 2025/01/01 ~ End Date: 2025/01/03

© N (O]

© pEN © §e

Items are
grayed out unt
the system
recognizes the
payment as
being
completed.
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For OSSMA Plus members

OSSMA Plus members-only complementary overseas travel insurance: Application procedure
|

Service Application List ‘i@ée?éy

Japan

Service Application List

SEIT-FII-TIRSIA (M) ol > BMUSOT » OSSWAMSEASR CRUSMITSACIASIEEN

@DOSSMA

OSSMA Plus ®
Departure: 2025/02/17 ~ Return: 2025/03/25 . o s
R p /02/ 103/ OSSMA PlusE W/ R BIMFTIRIEC MAZZEHEA
® User Information Departure: 2025/03/01 ~ Return: 2025/03/04 @

Status of Insurance »
ROTA—ATOLBEEEETINOE, [AHABERET 3] £FLTE2L.
ES] R SREMERFOTFEROHBFAHSTENET,

>
Q Status of Insurance N i ol
jey -] (¥ Additional Insurance » .
Service iy NS BUEShEE
Account " : Payment . . DRBA (47T
Application % Itinerary » ettt BRIV S35 FIRIYA (F)

< EEROFREWR A EG &Y TEL : 03-3811-8303

$¢ [Itinerary » RSN SIECR £ mail: hoken@emergency.cop

BNEM 10:00~17:00 (FHDF. 48 - RAR, A NOFTORIGLBDET, )
& Application Detail »
& Application Detail » EAJADIEATEHREDRLKL S —
i& Settings BEAHABASH L AR D0 [ERABEAN] T7 — AN SEARRERIEE CBEORABRIRIE [
| DUTRE. MTREHEDTE,

SR 1 LHBEN

Wit Hihok—AR—T0 [SPABREAN] F7 —LnSTREVTTE < BARRE. LFOBEH
DEOITHAL. ZOEORBOLHTHMT ST £HBOEL A,

® N ®

Information FAQ [NISCIUINT @ ANATBIL. 0SSMA PlusSARIT M5 7UREME] CHADDC. RRTEESSIRRBSTAIGE
safety Info Start Date: 2025/02/01 ~ End Date: 2025/02/04 0SSMA Plus ® REMRRO OO
Departure: 2024/12/14 ~ Return: 2024/12/18 2. BABHOBICOLT
2 O rRmEeTRLET.
BN 2 INBOUND ®
Terms Of Use Start Date: 2024/11/21 ~ End Date: 2024/11/23 ANREEHETS
Privacy Policy Language Log Out -
Settings OSSMA Plus @
Departure: 2025/01/10 ~ Return: 2025/01/13 AREE - SEEEANE
OSSMA Plus wE ! LB BE00TSHYICEST (AAREARETS ] RS HRLERIE AIAEIEATUESEAR, 8

Departure: 2024/11/09 ~ Return: 2024/11/16 @ FHCTHROTSITECRRN ST EOBMLRLES.

INBOUND I35 [
Start Date: 2025/01/01 ~ End Date: 2025/01/03 —+ 0SSMA Plus

Departure: 2024/10/31 ~ Return: 2024/11/05

(FERE8) D-008847

o ® s 6 ® @ © Y ® ®

Top Location Help Line  Information  Account

Top Location Help Line  Information  Account

@

Location Help Line  Information Account

(4) You will be redirected to the
application screen. Enter your
information and apply.

(1) Tap "Service (2) Select the relevant OSSMA (3) Tap "Apply for
application." Plus itinerary. complementary overseas
travel insurance."

Copyright Emergency Assistance Japan Co., Ltd. All Rights Reserved. 13
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OSSMA Plus members-only complementary overseas travel insurance: Application procedure
|

[OSSMA Plus2EE A _EREBIMRITRIRIA INIAZ S5 T OSK5E

We are pleased to advise you that you have completed the procedures of your application for complementary overseas travel insurance

ZOEF BARIN 2103732V ARARHR—LR-STO dedicated for OSSMA plus member.
OSSMA PluseEE R _EREBIMRITRIRICERIAHHONESITENET .,
TEORBTHEDFUZ.

Thank you for your application of complementary overseas travel insurance dedicated for OSSMA plus member via homepage of
* ok Kk AA—)VEIIAGEZFRQF TN, ARRBIORET T, TRRREBHERDET . * * * Emergency Assistance Japan Co., Ltd. as under.
BB, BABKOULHREDIREA NG, OSSMA PlusOEBETHD, EREBIMRITERIRD You are requested to pay your insurance premium within five (5) business days after your receipt of instruction of complementary
RERBITEHDFEE A overseas travel insurance via e-mail from Emergency Assistance Japan Co., Ltd. OSSMA Center.

This e-mail serves as insurance certificate. But, please note that your insurance becomes valid just after your completion of insurance
EHBE : FEETIVVRI premium payment.
BRME - EEFIERAE | AEEHERLELR. For avoidance of doubt, the settlement advice that Emergency Assistance Japan Co., Ltd.

OSSMA Center forwarded you the other day is related to your membership fee of OSSMA Plus, not related to your insurance
T3> PLAN_A (RIREEBTS5>RISUSIFASIR premium of complementary overseas travel insurance dedicated for OSSMA plus member.
https://emergency.co.jp/service/education/AIG Coverage Premium.pdf) Please see the table as under regarding sum insured, insurance premium and insurance plans.
PIAMKEEH : 20244 078 23H
IAMKEESE : test EA) Contact information (OSSMA Customer Service
iTE (RRRE)
FEES LSS Email:students@emergency.co.jp
JERASE : BELGIUM Tel: 03-3811-8310
RIRMEHR (CHEETZEFIZH) 20244 78 24H Opening hours: 10:00-17:00 except Saturdays, Sundays, and holidays

RE&HEHA (CEEICEIEIZH) @ 2024F 78 31H
RIREAR (FIB%ZE0) : 8HM

RE&A : 1320

£H#HA8 19914 1A 1H

Fin ;33

E-mail : sample@emergency.co.jp
BAEROBER : BRLELE

You will receive a notification of the completion of
RIRZHNE | BARIN-D123 -T2 ARt (EAI)

i DSSMA PSS S/ EREITIRIL. £ A ) ERIVELTBRRNCRDET. enrollment. Upon receipt, you will be able to pay the

T e insurance premium from the app.

BREIAESE ZHNEEE - BHIEIRST | OSSMABBR/HIZIN-F-EX

A=JL7RLZX : students@emergency.co.ip
BEES 1 03-3811-8310

SATERER :10:00-17:00 (*FFHO#. AAB- B X=IOHTOZFERDET, ) Note: If you dO not complete the payment by the day
(BEEARES) D-0068 . . .
” Dronest before your departure, the policy will not be valid.

Copyright Emergency Assistance Japan Co., Ltd. All Rights Reserved. 14



For OSSMA Plus members
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OSSMA Plus OSSMA Plus members-only complementary overseas travel insurance: Payment method

HAA—LBRETET FLRAEORELTED T, FXA—LAEEENTHEER LM
EIDTTTETE W
HAA—LIER DB HENEE, BFRTTHRERVET. ® User Information

RAFREOZEA e . LaSIMBL B 10:07 80% (4 SIMAEL T 15:17 95% (@m) . SIMBL 15:28 94% @m)
:: o - . . link. mul-pay j

PGRILFARAAY FF—E R <system@p01.mul-pay.com> 20244108315 2337 < xT7 @ stg.link.mul-pay,jp »% C & stg.link.mul-pay.jp

To: A kU — EI7 <mpdocomo5@gmail.com>

i
AIG i 202410831 '

R B %

Z DEIF. OSSMAPlusRBHMA LR EBARITREBMAS DAE ST NET, A:p""m"
AAX—)LIF. TOSSMA Plus BH A LR EHIMRITREEI STV O BEL, T,

1. OSSMA PlusE &M EREBIRITRIEEIE A VO BEL

TEROOSSMA Plus& RS LR BRI RIROHH UABEBH I & LD T, & settings
CHBOL. BTUNFHEEBEONELET,

o @ ®

safety Info FAQ

aBHFARNE (OSSMA Plus2BIDIZHFRIRE HESZ2HFRTNEHT)

The summarized detail of your application

JES&(PAYMENTTO) : OSSMA EAJ

SE(AMOUNT) 14,170 A S
13 . Torms Of Use

BEERNTAX) 10 Privacy Policy Language Log Out

SRFEREE(TOTAL AMOUNT) © 4,170 Settings

#—5—ID 9de19ceaa2f2fcObe622177e86

AX—=JLF7RLZR : mpdocomo5@gmail.com

BEIWFHEOFIRICONT

TRUYIELTFI/ELALT. TEXNE - RASEE SHEELLS W,
HERE. DEEREANL. JLIYRA—FREERSTH>TILS W,

SHIARR

OSSMA
H$H: 2024/06/14 ~ iHE H: 2024/07/31

BZIWFHeE

BEIVERENET UE LI,
PO LYy R A— KR
HihhE R

EARRR N ke 11

https://link.mul-pay.jp/ 00007291796/ct
217059577 1b95d941b312f37b6a9366a4
(ERURLOB MR © 2024/11/14 23:59)

(1) Tap "Payment."
(BEXERRES) D-006847

1240be

BAGEE I OSSMASHBHRYI—H—ER

X—JL7KLZ : students@emergency.co.jp

BEES 1 03-3811-8310

BATRERY 1 10:00-17:00CFH D& hH - HHF. X —ILOHTOBREBRDET, )

Pay via e-mail

After completing the application, you will receive an e-mail
like the one on the left. Please click on the link to be
redirected to the Payment screen.

Select credit card or convenience store to complete the
payment.

(2) Select AIG for the

The "Payment procedure
relevant itinerary.

completed" screen will be
displayed. At this point you are
enrolled in the complementary

overseas travel insurance.

(3) Pay from the Payment screen

After selecting the appropriate payment
option, you will be redirected to the
Payment screen to complete payment

by credit card. Please pay by credit card

Note: If you do not have your own, it is acceptable to
use a card in the name of a family member.
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Emergency
Assistance
Japan

How to change your user information
.|

@O0ossMA SRABHRR
® User Information ddle Name (Optional)
RE#S(BF)
&§AR"
08026580856
_ g =] L1
Account Service Payment R M
Application OSSMAXF RERE S (84
R
HIEER O st @ i
AR J=12 *=ILF KL
) ESUHED REES(EA) frz
€3 Settings mpdocomos@gmail.com EFETLELE
Name(/S2R— h&E) 08026580856
@ O @ Tadashi Ossma REMBBA—ILFRLR
7 WERS (85 mpdocomo5@gmail.com
Information safety Info FAQ 4580
1984/05/26 88 - ¥R
e BEYR
X, 3 .
Terms Of Use A i B2 AR
Privacy Policy Language Log Out Xt mpdocomos@gmail.com
Settings
BEES(0E) wEERAX—L7ELZ
0S020sea12 mpdocomo5@gmail.com
@ © & O O LI A BT
22z ALTSAY  BHEGt  RANE
T L 1t Help Line Information A t S —

(1) Tap "User (2) Tap "Edit" in the upper (3 Enter the items you (4) Confirm the changes (5) You are done
information." right corner. want to change, then tap and if all is correct, tap when the screen
"Confirm update." "Update." displays "Update
To make another change,  complete."
tap "Modify" to return to
the input screen.
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Emergency
Assistance
Japan

How to change your user information
.|

®OSSMA SEEHRE EHARRER

® User Information Middle Name (Optional)
RE#S(EX)
&E£RR"
= = = ]
Account Service payment o 1984/05/26 v
Application OSSMAX® REH S (54
Rl
HIEER O st ® =t
REEREH X=LFKLZ
€3 Settings mpdocomo5@gmail.com BHETULELE

Name (/SR /K— h &) 08026580856

RERBAA—ILFELZR

lnfogﬂnn @ @ .gﬁg(ﬁﬂ)
safety Info FAQ &%A/8 22 ’
1984/05/26 . - 8 R
- BEYR
Terms Of Use . A g “ X—ILFKLZ
Sortngs. tog out 2k mpdocamosgmit.com
BEES(HF) REEBAXA—ILZ LR
mpdocomo5@gmail.com
@ Lugur\ He%’me \n(o@hon Az,gm - o o o
(D Tap "User (2 Tap "Edit" in the upper ~ (3) Enter the items you want (4) Confirm the changes  (5) You are done
information." right corner. to change, then tap "Confirm and if all is correct, tap ~ when the screen

update." "Update." displays "Update

n
If the membership registration or application was done by a school or organization To make another change, complete.

rather than an individual member, any corrections to the initial details of mobile tap t'Modify" to return to
phone number and emergency contact information (name, relationship with the the input screen.
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If you want to change your travel period

@OSSMA

(® User Information

a a8 8
Account At Payment
£83 Settings
©) % ®
Information safety Info FaQ
X,
Terms Of Use @ [9

Language
Settings

Privacy Policy Log Out

OSSMA Plus @
56 H: 2024/09/26 ~ WER: 2024/11/29

B mAmBRR »
@ LEERRERA »
W e »
O mawe »

+
@ © ®
sz ALTSAY  BHSE S T

HAH
2024/09/30

A=L7 KL R

mpdocomos@gmail.com

KA

&

BRAY—ER
OSSMA Plus

RWHRERM

OSSMA Plus : #

AR
S
PANLS VR
:
Wit 3—2
@ © s O @
$zZ AT a5t REMWE

Emergency
Assistance
Japan

Y —EZRBRAMRE

FASHB
A=y

EAEE @

HHEE"

2024/09/26 v

mEE

2024/11/29 v

UL IEHBEEIC DO WT

UL Y e ABESRET BARMBRY —E2TT,
OSSMAE e UL Yl tighiez THIAW1E<BAIE. UT
DOWRICDNT TR, SRABLEZ W,

HOSSMAICB IR U 1o #BHH fo UL ¥ OB I 72 WA BEMEDS S
hFEF, BROVAKRE T XL EHBRVBEBABEAD
HPHS UL Y& SBBRL TSV,

UL Y

WENBERRET 2 I

SRNBHR
iR

OSSMAKX %

HAH

20241017

*A=LFKLZ

mpdocomo5@gmail.com

KRR

=23

BRAY—EZ

OSSMA Plus

SREREEH

OSSMA Plus : 2

BERIER

@ Tap
"Service
application."

(2) Select the
application you want
to change and tap
"Application details."

(3) Tap "Edit" in the
upper right corner.

(4) Enter the period you (5) Tap Change
want to change, then tap
"Confirm details."

To make another
change, tap "Modify"
to return to the input
screen.

EBELTEBLWTT D,

wnx (=30

EWLELL.

(6) If you want to
make the change,
tap "Yes."

If you want to
reconfirm the
details, tap "No."
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OSSMA App - Service details

@ossmA

(@© User Information

A

Account

£€3 Settings

®

Information

Terms Of Use
Privacy Policy

@

Location

a

Service
Application

&

safety Info

Za
Language
Settings

Help Line

=]

Payment

(3

Log Out

Information

Account

(1) Tap FAQ.

About services

Q.1 want to change the email address where
I receive this. Where can | do that?

Q.1 would like to call the OSSMA Helpline,
but the toll-free (free dial) number does not
work.

Q.What is OSSMA?

Q.What is the difference between 0SSMA
and OSSMA Plus?

Q.Can | send a package to a member who
is overseas?

Q.1 want to receiving counseling. What
should | do?

Q.1 am not receiving app notifications.
Q.1 would like to know which medical
facilities are available at my study
destination.

Q.Can you call an ambulance for me?

Q.Can you call a taxi to take me to a

Location  Help Line  Information  Account

About services

Q.1 want to change the email address where
| receive this. Where can | do that?

Q.1 would like to call the OSSMA Helpline,
but the toll-free (free dial) number does not
work.

Emergency
Assistance
Japan

Q.What is OSSMA?

A.Please click here for information (PDE)

1. OSSMA H—ERXAR

24 58 365 B - BAEY—ERERHBLET,

MERBEHORNG . AERATLOEEEBALILEDBHAD
SRR—F S ILOUD—FE QR - H K ORI, BRI~
OB OBRATOIODIBEEELET

CERICEY, BIBRERORELBILVES,

FRLEROR. UTFOY—ERECHAVETET,

O ERBEAOFE

[+

1. 8=V F KR

i . %gn&m&ﬁavﬁﬁ E—
. EMTUREIVR BRFE - - £ %
2. OSSMAY—ERZFHIAKOIEEE

6 REREFE
© E=6F-EHEAIRE
#OSSMA Plus 4 —ER L BIMRITRIETIIHYF LA AGHELE—I<. BREOBBER/N
BOBRIZEEDZIDODT LRIV AY—ERTT, Ak, B8R RE. DIV IV TBEDER

N

Q.What is the difference between 0SSMA
and OSSMA Plus?

Q.Can | send a package to a member who
is overseas?

Q.| want to receiving counseling. What
should | do?

Q. am not receiving app notifications.
Q.| would like to know which medical
facilities are available at my study

destination

Q.Can you call an ambulance for me?

@ ©

I Location Help Line Information  Account

@ RE®DBEDHER
HOAHIEA NESHEACOEMRANSZBEERARABELGYET .

® BIVRITRIRIERX
REEERT H10I.
FY—EAMALEDE . BIRITRELZE CMAShHIEEHBELTVET,

. RERR ERERVET .
BEAEMEE . B RS

@

SH—ERADTHBHE

4RI ABLYT | ERES BECEARA g AR AL T O RRERRELTRIShET.
5 CREAD SABMNBATARS .

5 K| 1 = S —ERDTIREMM

B :iiﬁ:jﬁ;ﬁ; 240 WD, BRA~ A —ERIE k.
SeAmter AT S ERBBINEEA
7 ZOMOSSMAL |7 00BfEAEsbA]  CRRR AR XS S, WA 70, B, KA. B, TE-HEHR. B BEHBK

[ i} CEMIAERLET. BEDTFARNLYBEHREBXEOREIBI. TETELVBENHYET .
xmzmﬁg:ym — SEAEBOIMYIEL

®. 1N . o QN 13 . ¥ e = LS ~

SEANUENOU AR Dinm 311:: BAREOBENLEE FIRLREICHD 4 —E RO BROLERBLELE

(2) "About the service" category
Click "What is OSSMA?" then
tap the link that appears to view

the information in a PDF

document.

S®OSSMANLTSAY 2—HA X LRIRISONT
TN—HAVNIENTOBE, RIE TiPEEEH GRTILE). L ES
HOBEARFHLEE L TRIBRANRET DIEMNTENET . . BEORBEENSH
HOJ/E. ElO THENNIYET, ThoOBEF. KARABLEYET,

. FEMNST—IRETY =T+ A== LT =T+ ECHADEE . FEQEHEBEND
FRATEGNCEAHYET . ZOBE L. BREBEFRF v (T TLALOLREFE,OHH
N, HBEASHBEREREILIPa—LESRAZEL,
FEOBERHOBHEICLY. WHBENST)—F AV LERBTERNBENHYET .

FotEHLADERILLET

BAIR—Uzvs—F LRIV AHARH

OSSMA 5B Emergency
T112-0002 3
RERBXREMEN 1-21-14 Assistance

#2%:03-3811-8310 FAX: 03-3811-8183 Japan
Email: students@emergency.cojp
HRB: A~ (AR 10:00~17:00(EASHM)

Note: If you have any other questions about how
to use the app or the service, please use the FAQ.
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For OSSMA Plus members

How to confirm OSSMA Plus proof of coverage

(@© User Information

OSSMA Plus
a g 5 $HH: 2024/10110 ~ REH: 2025...
Account A:n"c; lllllllllll
£€3 Settings

® % ©]

nnnnnnnnnnn safety Info FAQ
X,

rrrrrr f use A (4

gggggg
Settings

B
®
-
©
®

(1) Tap "Service

application." @ Tap the relevant

application.

Emergency
Assistance
Japan

Service Application List
0SSMA Plus @
Departure: 2025/02/17 ~ Return: 2025/03/25
Status of Insurance »
(® Additional Insurance »
¢ ltinerary
& Application Detail »
0SSMA Plus ®

Departure: 2024/12/14 ~ Return: 2024/12/18

INBOUND ®
Start Date: 2024/11/21 ~ End Date: 2024/11/23

0SSMA Plus @
Departure: 2024/11/09 ~ Return; 2024/11/16

0SSMA Plus
Departure: 2024/10/31 ~ Return: 2024/11/05 ﬁ

@ O % 0O @

(3) Tap "Insurance status."

< Status of Insurance

OSSMA Plus Payment Completed
2025/02/17~2025/03/25

Proof of enrolment.pdf

Add other insurance

Insurance company*

Policy number*

Policy period - start date*

Policy period - end date*

®

P
@ ® % © @
T ocation nformaticn Account

(4) Tap enrollment
certificate.

PDFViewer

(5) A PDF document
will be displayed.
Tap button in upper
right to download.

From the app you can view or download details of OSSMA Plus coverage of costs for
medical treatment and emergency assistance as indicated in the proof of coverage.
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For OSSMA Plus members

Emergency
Assistance
Japan

How to confirm proof of coverage under complementary overseas travel insurance

Application
£§3 Settings
® & ©)
Information safety Info FAQ
X,
Terms Of Use A >
Privacy Policy Language
Settings Log Out
L ti Help Lin Information Accounf t

(1) Tap "Service application."

From the app you can view or download details of
insurance coverage for personal liability and personal
belongings, etc. as indicated in the proof of coverage.

Service Application List

OSSMA Plus ®
Departure: 2025/02/17 ~ Return; 2025/03/25

Status of Insurance

@ Additional Insurance 4
3 Itinerary »
B Application Detail v
OSSMA Plus @

Departure: 2024/12/14 ~ Return: 2024/12/18

INBOUND ®
Start Date: 2024/11/21 ~ End Date: 2024/11/23

OSSMA Plus ®
Departure; 2024/11/09 ~ Return: 2024/11/16

OSSMA Plus
Departure: 2024/10/31 ~ Return: 2024/11/05 ﬁ

@ ® % ©) ®

Location Help Line Information  Account

(3) Tap the relevant
application, then tap
"Insurance status."

Status of Insurance

Status of Insurance

0SSMA Plus Payment Completed
2025/02/17~2025/03/25

Proof of enrolment.pdf

PLAN_A
2025/02/17~2025/03/25

Insurance_details.pdf

0SSMA Plus Payment Completed
2025/02/17~2025/03/25

Proof of enrolment.pdf

PLAN_A
2025/02/17~2UZ0/U3/2D

Insurance_details.pdf

Apply for English language guarantee

Add other insurance

Insurance company*

Policy number*

Policy period - start date*

®
@ ®© & ©) @
Top Location Help Line Information  Account

(@) If you need English proof of
coverage for a visa or to submit to
the educational institution or
organization where you will study,
tap "I need English proof of

coverage" to request the document.

Please check the app in about a
week for the document.

Apply for English language guarantee

Add other insurance

Insurance company*

Policy number*

Policy period - start date*

®
B 0 g

Location  HelpLine Information  Account

(3) You can download
the PDF if payment
has been completed.

Note: If you have changed the
coverage period, you can obtain
the proof of coverage after the
change has been processed.
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A

Account

§3  setti

®

Privacy Poll

@

Emergency
Assistance
Japan

OSSMA App - How to obtain a membership card

e | R -

ngs

Information

Terms Of Use

icy

Location

(© User Information

g

Service
Application

&

safety Info

?A
Language
Settings

Help Line

=]

Payment

FAQ

[

Log Out

®

Information  Account

(1) Tap FAQ

About services

Q.1 want to change the email address where o

I receive this. Where can | do that?

Q. would like to call the 0SSMA Helpline,

but the toll-free (free dial) number does not

work.
Q.What is 0SSMA?

Q.What is the difference between 0OSSMA
and OSSMA Plus?

Q.Can | send a package to a member who
is overseas?

Q. want to receiving counseling. What
should | do?

Q.| am not receiving app notifications.
Q.1 would like to know which medical
facilities are available at my study
destination.

Q.Can you call an ambulance for me?
Q.Can you call a taxi to take me to a

@ ®

Location  Help Line  Information

®

Account

Q.1 cannot withdraw cash from an ATM
(cash machine). | am short of cash. What
should | do?

Q.My travel visa was stolen while | was out
of country. Will | be able to reenter the
country?

Q. would like to change to other
accommodations due to a problem with my
dormitory or homestay. Can you help me?

Q.| have been a victim of fraud. Can
someone communicate on my behalf with
the authorities?

Q.The toll-free number is not connecting.

Q.Toll-free dialing does not work in this
country. What should | do?

Q.There is more than one toll-free number.
Which one should | use?

Q.How can | get my membership card?

A.Please download it from here (PDF).

‘About insurance coverage

@

(2) Tap "Where can I get my membership card?" in the
last item of the "About services" category. A PDF
document will be displayed. Tap to download.

PDFViewer

OSSMA £BH—FIZ2T

Location  HelpLine Information  Account

ATTENTION

MEDICAL PERSONNEL OR POLICE

This cardholder is entitled to EAJ emergency services.

or International call

+81-3-3811-8286

i‘l&m7 U=H A PETRALEIL,
L P wry-n-u-:nusm AT PRESCVREYSE. EEONRY(PATEE
B < HTURT ) EBEAVRETRLEALT

4NN uumm LY.

sMUADLY : students@emergency.co.jp ;sﬂzggfgy
[Emergency Assistance Japan Co.Ltd. Japar

A notice is printed in English on the back of the card for local medical and police personnel to reach us if you are unable to contact the

helpline yourself due to illness or accident, etc. Please print and cut it out, write in the toll-free helpline number to be called from where you

will be staying, and carry it with you at all times (in wallet, etc.).

Copyright Emergency Assistance Japan Co., Ltd. All Rights Reserved. 22




OSSMA app - Linking to Tabi-Regi
Iy ————

Edit service
content application

Emergency
Assistance
Japan

EBA  EF FOA F BFEEREEE

g (B3] OOOOAZEARIIHITIMESHORT

@OSSMA Linking to the Tabi-Regi service . o . . .
OFBITeRi5 6, xBFaIoEBRE. OOOOAFN THENEE LIAMITY,
i . OFFEROAFIIED, HACHATHELLE IFELTTIL,
. Tabi-Regi | travel registrati i ' N : i . e
@ Userinformation provided by the Wity of Freign Affal of Jopan. OFMHRL T, HADEEI BT EOWENH BB, 757 b0 ST TSEETAL,
When using the integrated OSSMA and Tabi-Regi feature,
I it and to the following it 3
A g = “The ity you registered with osswA mightnotbea oy | _(EIVEREED)
Aceount Application Payment Regi city. If you don't receive an email by the end of the 7£7 O FBEEREER
day following your registration, please register via the E§§ : AAA —AAAA
Ministry of Foreign Affairs website.
X Tabi-Regi service* EBA A9 TEj—tj(EﬁE
@ settings HE  O—VHPLICHT 57T TERUVES (XAX xBFE
@® Apply () Don'tapply
] * OxHAxxB (1) F& D—<hpLBlcsnT. FTERUESHTHNET. BORSEERL. TOMMA
'(;D & ®,, S CHTEBRBEIENE S LTS, -
safety info About Tabi-Regi O FEMOBAT 2 FEERCHVTRITRENERI NS0, [EMHRET SN EYET. £E20
Accept the details of Tabi-Regi EDERCE, BT ERINA TN BVET.,
s.(A [—) About the handling of personal information by Tabi-Regi 1 ?:EE\UE%i%%E_ v 3 3 i "
primey poly Language Lo out S ARYTTOREBIREL. xAxxB ) F& O-IHPLMBLT. LTFOLEY FERUSSH
Settings e %Eéﬁft:;?,
(1) FEME
Acceptance ftems* 7 18E~1 78E0R. ENEH20. 000A
Piazza della Repubblica - '~ ™ ' -~ 0 =~ veronrn T n e m !
‘About Automatically Registering Travel Itinerary . . . .
Informion in Tabiei from 0SSMA Locator By checking and agreeing to each item, your app will
(@) Agree () Disagree . . . .. .
@ T 0O ® automatically be linked with the Ministry of Foreign
Affairs' Tabi-Regi service, with which the EAJ system

Confirm your edits

(2) Select the service
you have applied for
and tap "Application
details."

(1) Tap "Service is linked.

application."
(3) Click "Yes" to link to
Tabi-Regi and check the
consent items under "About
linking to Tabi-Regi."
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[f you are using OSSMA

Emergency
Assistance
Japan

Registering your overseas travel insurance

Status of Insurance

(© User Information ©
H#EH: 20
Q g S]
B Service
Al Application yme
€3 Settings

® & ®
Information safety Info Q
Terms Of Use g

B
@
-
©
©

Help Line  Information  Account

(1) Tap "Service (2) Tap the
application." relevant
application.

Service Application List

OSSMA Plus ®
Departure: 2025/02/17 ~ Return: 2025/03/25

| Status of Insurance »

@ Additional Insurance »
3§ Minerary »
& Application Detall »
OSSMA Plus ®

Departure: 2024/12/14 ~ Return: 2024/12/18

INBOUND @
Start Date: 2024/11/21 ~ End Date: 2024/11/23

OSSMA Plus ®
Departure: 2024/11/09 ~ Return: 2024/11/16

0SSMA Plus
Departure: 2024/10/31 ~ Return: 2024/11/05 ﬁ
uy
¥ rmation Accoun

(3) Tap "Insurance status."

Add other insurance

Insurance company*

Policy number*

Policy period - start date*

O]
@ @ % ® ®
Top Location Help Line Information  Account

(4) Enter your insurance
information and tap
"Register" at the bottom.

For smooth assistance when using the helpline, please register the name of the
insurance company, the policy number, and the start and end dates of the insurance
period for your overseas travel insurance.
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Emergency
Assistance
Japan

Registering additional itinerary information -

Dates, destination, local emergency contact information, ticket information, etc.
|

Service Application List

@ossmMA . U—EXEA-%

0 2% =
0SSMA Plus ® HRAEE SR IRIZE 8%
Departure: 2025/02/17 ~ Return: 2025/03/25
® OSSMA Plus ® Oy v+EILR
User Information > HREOMS" 3
H#H: 2024/10/10 ~ WEIH: 2025... ) . IR
Status of Insurance » HHH: 2024/09/25 ~ F&EH: 202... O/l O KB O @l O K@
B B
R d =] (@ Additional Insurance » -
Service v =
Account Application Payment e iidng v
$§ Mtinerary 3 y
e &%
Application Detail 3 .,
i§3 Settings mER @ wREE
7 _ - -
® & ® swEn:
Information safety Info FAQ OSSMA Plus @ o
Departure: 2024/12/14 ~ Return: 2024/12/18
Fy NERER T 3 (LR5K)
X, INBOUND " - BT E
‘A WASEEMTE EBRHNSBRID
Terime(Of Use " g Start Date: 2024/11/21 ~ End Date: 2024/11/23 ©
Privacy Policy anguage Log Out
Settings
: Z8
0SSMA Plus ® BERABERRTD
Departure: 2024/11/09 ~ Return: 2024/11/16
+ @ © & 0O @
STz ALTIAY ALt RARH
0SSMA Plus REHS
@ @ Q: O ® Departure: 2024/10/31 ~ Return: 2024/11/05 @ @ % @ ® =
@ ® & ¥ RARE ST ALTSAY HHGE LAWK
Locatiol Help Li Informatio A t k-3
P Location Help Line  Information Account

HREERE @
@ Tap "Service @ Tap the @ Tap @ Tap the plus Note: You can also n
application." relevant "Itinerary." mark to attach images such as e-

application. register your tickets. Choose "Launch

%tltrﬁlerary. camera" or "Select from @ 0 % 0o e
information. photos" to upload an —
image.
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Emergency
Assistance
Japan

Contacti. the OSSMA HelEIine s 24/365)

If you are staying in a country with a toll-free number (to call Japan), please call with the toll-free number.

* International roaming charges will apply when using a Japanese mobile
phone locally (overseas). Please use a mobile or landline phone with a local Note: The helpline phone number can be displayed and the

SIM card that can also be used for calling.

call made from the app.

(© User Information

service
Account Toarion. Payment
§83 settings
® % ®
Information safety Info AQ
X,
TTTTTT f Use A [ﬁ
pppppp y Policy Languag Log Out
etting:

(1) Tap the "Helpline" phone icon

@OSSMA

Please select a country

USA.
OSSMA Helpline

If you have any problems, please contact us Canada
by phone

Toll-free number search Argentina

Note: Toll-free PIN is 39# Canada

Mexico
Country you are calling from - ., 1-866-783-6077
l Iu Brac

Ireland

If you cannot find your country or the toll-
free number is not connected, click here. UK.

Italy

. 011-800-3811-8286

L 1-800-324-2130

Austria

Netherlands

(2) Find the originating
country. Note: If you don't see
your country in the list, tap
"Can't find country.”

(3) Select country of origin (4) Tap to call

(country of stay)
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Emergency
Assistance
Japan

Safety confirmation and location management with the OSSMA app
[

R t | ti 35.71446625195151.139.751! x y
@ossMA eport your location B et
Y L2k 2 a—t— E 5—Aw P9
V- L B
ser Information » 9
@ Userinformat I'm here! LB LED [E @ )

PEA TLVEEA

A g =
il |7 A > A 83
Report history Al S @
EATWREA

£33 Settings

Previous report R =
® W ® 2024/11/11 Mon 09:38 el SRS @
Information safety Info FAQ 35 =+ A
) 2024/10/28 Mon 09:12 Check on map _‘/
Terms Of Use YA [_)
Privacy Policy Settings Log Out 2024/10/21 Mon 10:55 Check on map
2024/10/16 Wed 14:04 Check on map
35°42'52.1"N 139°45'06.7"E
@ . @‘ B % ‘ 1©: A® . 2024/10/15 Tue 09:47 Check on map 0 i A Feme D R - -
@ © S ®© ®
Top Location Help Line  Information  Account
Tap "I am here" if you receive a safety When the reporting screen is When you respond, the location
confirmation push notification or e- displayed, tap "I am here." information will be registered in the
mail notification. OSSMA app.
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0SSMA members who stay in Western United States,

2024/10/21 Mon 10:55 Check on map

Regarding a big earthquake occured at 63 kilometers

west of the northern California town, Ferndale, on

Dec 5th 10:44 am local time, we are asking you to .

stay safe and do not get close to any crumbled 2024/10/16 Wed 14:04 Chack ori map
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Top Location Help Line  Information Account Top Location Help Line  Information  Account
Tap "OK" if you receive a regular When the reporting screen is When you respond, the location
or an emergency safety displayed, tap "I am here." information will be registered in the
confirmation push notification or OSSMA app.

e-mail notification.
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