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1.  Download the OSSMA app
Use the QR code to download the app from the App Store or Google Play

2. Log into the app and register the required information
After downloading the app (Step 1), edit and register personal information and other items required for the service 

application and information related to your itinerary 

* If the person paying is a member, you will not be able to use some app functions until the payment in Step 4 is completed

3. Application completion e-mail
  You will receive an e-mail confirming that your application has been completed

4. Payment notification e-mail (if the person paying is a member)
  Members make payments via e-mail or the "Pay" button in the app

5. Payment confirmation e-mail (if the person paying is a member)
At this point, the member will be able to use all the features of the app

6. Click the "Apply for Service" button to register details such as insurance information 
and additional itineraries 

How to use the OSSMA app
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OSSMA member registration and 
application procedure

Downloading the OSSMA app
Download the OSSMA app from the App Store or Google Play

QR codes for app download
Note: If you search and download 
from the apps list, please do not 
download an older version of the app

New app icon

Old app icon

Don't download this one

☚ This one



Tap the icons at bottom of screen 
depending on what you need

・・・ This screen is always displayed when app starts

・・・ Search/call helpline numbers

・・・ Notifications from OSSMA or your school

・・・ Display user information
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About the OSSMA app: Top page
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・・・ Safety reports
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Member registration and application procedure

New member registration How to register a new member via the app

1. New member 
registration
Download app, 

click "New member 
registration"
then proceed to 
register

2. Enter e-mail address and 
password
You will be redirected to the e-mail address and 
password input screen. Type a password (at least 
8 characters including upper- and lower-case 
letters and numbers), open and confirm "Terms 
of use" and "Privacy Policy" links, then
tap the send button.
Note: You can only proceed after confirming the 
"Terms of use" and "Privacy Policy."
.

3. Enter the verification code
After tapping "Send" you will be redirected to the code input screen.
The e-mail address will receive an e-mail with the details shown 
above right.
Copy and enter the verification code.

Note: The code does not fill automatically, so please be sure to check 
your e-mail then enter the code.

 

(Example numbers only)

(Example numbers only)
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Member registration and application procedure

New member registration How to register a new member via the app

4. Enter school/organization password
You will be redirected to the school/ 
organization password input screen. After you 
enter your school/organization password, the 
screen will indicate  "○ ○ (university or school 
name)“ "Is this correct?“ If correct, tap "Yes."

Note: Please obtain your school/organization 
password from the relevant contact of your 
school/organization.
  

5. Enter user information
You will be redirected to the user information input 
screen. E-mail address cannot be changed. If you 
want to use a different address, please restart 
registration.
After you enter details, a confirmation screen will 
be displayed. When you see "Are you sure you want 
to register?" tap "Yes" to complete registration. 
If you close the app during registration, you will 
need to start again by entering your 
school/organization password.

6. Registration completion
After registration is complete, you 
will be prompted to proceed to the 
application or return to the top 
screen.
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Member registration and application 
procedure

Service 
application How to do a service application via the app

1. Application registration
Tap "Service application" on top screen of the app.
When redirected Tap "+" at the bottom right of the 
service application list.

Note: If the "+" button is gray, you cannot make an 
application because payment has not been completed 
for another application, etc.
 
 

2. Enter application details
Select the service you are applying 
for and who is paying the 
membership fee, etc.

Enter destination information, etc.

Note: If the user type is faculty/staff, 
you can only select OSSMA.

3. Confirm registration details
Confirmation screen for details entered in Step 
2 will display.
Check to ensure details are correct.
Fees will be calculated automatically based on 
duration of travel.

Note: Amount will include an administrative 
fee.
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Member registration and application 
procedure

Service application How to do a service application via the app

4. Registration completion
After confirming the details in Step 3, tap "Apply." The 
details will be displayed. Tap "Yes."
After the application is completed, you can either return to 
the top screen or proceed to pay.

Registration completion e-mail
When your registration is complete, you will receive an 
e-mail like the one above. 
Note: When your registration is complete, a notification like the above e-
mail will also be sent to the account of your school/organization.
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Make a payment from the app
Tap "Pay" to display the payment list screen.

If more than one option is shown, tap your 
selection from the list.

Pay from Payment screen
After selecting the appropriate payment option, you 
will be redirected to the Payment screen. Select credit 
card or convenience store to complete the payment. 

After payment is completed
After payment is completed, tap the 
corresponding service from "Service 
Application" to activate it and enable 
use.

Payment by credit card is recommended.
If payment is done via a convenience store there could be 
delays in completing payment. This could occur for 
example if the payment deadline has passed or if the 
required customer number is not known at the time of 
payment.

Member registration and application procedure

Service application How to make a member payment via the app
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Pay via e-mail
After completing the application, you will receive an e-mail like the one 
on the left. Please click on the link to be redirected to the Payment screen. 
Select credit card or convenience store to complete the payment.

After payment is completed
After payment is completed, tap the 
corresponding service from "Service 
Application" to activate it and enable 
use.

Payment by credit card is recommended.
If payment is done via a convenience store there could be 
delays in completing payment. This could occur for 
example if the payment deadline has passed or if the 
required customer number is not known at the time of 
payment.

Member registration and application procedure

Service application How to make a member payment via e-mail



Paying the membership fee: Credit card payment

Enter your credit card 
information on the same screen 
and complete the payment. 

■ How to confirm payment has been completed ■
After completing payment, tap "Service application" again after 
waiting about 5 minutes. The insurance status and itinerary items 
should no longer be grayed out, allowing you to enter those items. 
However, if those items are still grayed out after a few hours, 
please contact the OSSMA service desk.

Items are grayed out until the system 
recognizes the payment as being 
completed.

>

Member registration and application procedure
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OSSMA Plus



Check the details and if 
everything is correct, tap 
"Confirm."

Select "Convenience 
store" payment and choose 
the convenience store where 
you will pay (options include 
Lawson, Family Mart, 
Ministop, Seicomart).

Follow the on-screen instructions 
to pay at the convenience store. 
If the payment deadline has already 
passed, please contact the OSSMA 
service desk. 

Member registration and application procedure

Paying the membership fee: Convenience store payment
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(Example numbers only)



For a convenience store payment, details of the 
payment method will also be sent to the e-mail you 
have registered with the app.

Member registration and application procedure
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Paying the membership fee: Convenience store payment
■ How to confirm payment has been completed ■
After completing payment, tap "Service application" again after waiting about 
15 minutes. The insurance status and itinerary items should no longer be 
grayed out, allowing you to enter those items.
However, a convenience store payment could be delayed by a few hours 

before being recognized by the system. Please contact the OSSMA service 
desk if the situation does not change even after several hours.

→

Items are 
grayed out until 
the system 
recognizes the 
payment as 
being 
completed.
  
  
  
  



OSSMA Plus members-only complementary overseas travel insurance:  Application procedure

② Select the relevant OSSMA 
Plus itinerary.
 

① Tap "Service 
application."

③ Tap "Apply for 
complementary overseas 
travel insurance."

④ You will be redirected to the 
application screen. Enter your 
information and apply.
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For OSSMA Plus members



----------------------------------------------------------------
We are pleased to advise you that you have completed the procedures of your application for complementary overseas travel insurance 

dedicated for OSSMA plus member.
---------------------------------------------------------------

Thank you for your application of complementary overseas travel insurance dedicated for OSSMA plus member via homepage of 
Emergency Assistance Japan Co., Ltd. as under.

You are requested to pay your insurance premium within five (5) business days after your receipt of instruction of complementary 
overseas travel insurance via e-mail from Emergency Assistance Japan Co., Ltd. OSSMA Center.

This e-mail serves as insurance certificate. But, please note that your insurance becomes valid just after your completion of insurance 
premium payment.
For avoidance of doubt, the settlement advice that Emergency Assistance Japan Co., Ltd.
OSSMA Center forwarded you the other day is related to your membership fee of OSSMA Plus, not related to your insurance 

premium of complementary overseas travel insurance dedicated for OSSMA plus member.
Please see the table as under regarding sum insured, insurance premium and insurance plans.

Contact information (OSSMA Customer Service

Email:students@emergency.co.jp
Tel: 03-3811-8310
Opening hours: 10:00-17:00 except Saturdays, Sundays, and holidays

==========================================================================================

OSSMA Plus members-only complementary overseas travel insurance:  Application procedure

You will receive a notification of the completion of 
enrollment. Upon receipt, you will be able to pay the 
insurance premium from the app.

Note: If you do not complete the payment by the day 
before your departure, the policy will not be valid.
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For OSSMA Plus members

---------------------------------------------------------------------
「OSSMA Plus会員専用上乗せ海外旅行保険加入」加入受付完了のお知らせ
---------------------------------------------------------------------
この度は、日本エマージェンシーアシスタンス株式会社ホームページでの
OSSMA Plus会員専用上乗せ海外旅行保険にお申込みありがとうございます。
下記の内容で承りました。

＊＊＊本メールは加入証を兼ねますが、保険料の決済完了後、下記保険は有効となります。＊＊＊

なお、過日お送りした「決済のご案内」は、OSSMA Plusの会費であり、上乗せ海外旅行保険の
保険料ではありません。

-------------------------------------
告知事項:上記全て『いいえ』
商品概要・重要事項説明書:内容を確認しました。

プラン:PLAN_A（保険金額プラン表はリンク先を参照
https://emergency.co.jp/service/education/AIG_Coverage_Premium.pdf）
加入依頼日:2024年 07月 23日
加入依頼者:test EAJ
旅行者（被保険者）:
学籍番号・生徒番号:
渡航先:BELGIUM
保険始期（ご自宅を出発する日）:2024年 7月 24日
保険終期（ご自宅に到着する日）:2024年 7月 31日
保険期間（初日を含む）:8日間
保険料:1320円
生年月日:1991年 1月 1日
年齢:33
E-mail:sample@emergency.co.jp
個人情報の同意:同意しました

保険契約者:日本エマージェンシーアシスタンス株式会社（EAJ）
※当OSSMA Plus会員専用上乗せ海外旅行保険は、ＥＡＪを契約者とする包括契約となります。

引受保険会社:ＡＩＧ損害保険株式会社
取扱代日本エマージェンシーアシスタンス株式会社（EAJ）
=============================================================
=
お問合せ先・契約内容変更・事故連絡先:OSSMA事務局カスタマーサービス
メールアドレス:students@emergency.co.jp
電話番号 :03-3811-8310
受付時間 :10:00-17:00 (平日のみ。休日・祝日は、メールのみでの受付となります。)

（募集文書承認番号）D-006847



③ Pay from the Payment screen
After selecting the appropriate payment 
option, you will be redirected to the 
Payment screen to complete payment 
by credit card.

OSSMA Plus OSSMA Plus members-only complementary overseas travel insurance: Payment method

① Tap "Payment." ② Select AIG for the 
relevant itinerary.

Please pay by credit card
Note: If you do not have your own, it is acceptable to 
use a card in the name of a family member.

The "Payment procedure 
completed" screen will be 

displayed. At this point you are 
enrolled in the complementary 

overseas travel insurance.

AIG
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Pay via e-mail
After completing the application, you will receive an e-mail 
like the one on the left. Please click on the link to be 
redirected to the Payment screen.
Select credit card or convenience store to complete the 
payment.

For OSSMA Plus members



How to change your user information

Copyright Emergency Assistance Japan Co., Ltd. All Rights Reserved. 16

① Tap "User 
information."

② Tap "Edit" in the upper 
right corner.

③ Enter the items you 
want to change, then tap 
"Confirm update."

④ Confirm the changes 
and if all is correct, tap 
"Update." 
To make another change, 
tap "Modify" to return to 
the input screen.          

⑤ You are done 
when the screen 
displays "Update 
complete."

オスマただし

Tadashi Ossma



How to change your user information
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① Tap "User 
information."

② Tap "Edit" in the upper 
right corner.

③ Enter the items you want 
to change, then tap "Confirm 
update."

④ Confirm the changes 
and if all is correct, tap 
"Update." 
To make another change, 
tap "Modify" to return to 
the input screen.

⑤ You are done 
when the screen 
displays "Update 
complete."If the membership registration or application was done by a school or organization 

rather than an individual member, any corrections to the initial details of mobile 
phone number and emergency contact information (name, relationship with the 
person, telephone number, address) are to be done by the member.



If you want to change your travel period
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① Tap 
"Service 
application."

② Select the 
application you want 
to change and tap 
"Application details." 

③ Tap "Edit" in the 
upper right corner.

④ Enter the period you 
want to change, then tap 
"Confirm details."

⑤ Tap Change

To make another 
change, tap "Modify" 
to return to the input 
screen.

⑥ If you want to 
make the change, 
tap "Yes."
If you want to 
reconfirm the 
details, tap "No."
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OSSMA App - Service details

① Tap FAQ. ② "About the service" category
Click "What is OSSMA?" then 
tap the link that appears to view 
the information in a PDF 
document. 

Copyright Emergency Assistance Japan Co., Ltd. All Rights Reserved. 

Note: If you have any other questions about how 
to use the app or the service, please use the FAQ.
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How to confirm OSSMA Plus proof of coverage 

From the app you can view or download  details of OSSMA Plus coverage of costs for 
medical treatment and emergency assistance as indicated in the proof of coverage.

① Tap "Service 
application." ② Tap the relevant 

application.
③ Tap "Insurance status." ④ Tap enrollment 

certificate.
⑤A PDF document 
will be displayed. 
Tap button in upper 
right to download.

For OSSMA Plus members
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① Tap "Service application." ③ Tap the relevant 
application, then tap 
"Insurance status."

③ You can download 
the PDF if payment 
has been completed.

④ If you need English proof of 
coverage for a visa or to submit to 
the educational institution or 
organization where you will study, 
tap "I need English proof of 
coverage" to request the document. 
Please check the app in about a 
week for the document.

Note: If you have changed the 
coverage period, you can obtain 
the proof of coverage after the 
change has been processed.

How to confirm proof of coverage under  complementary overseas travel insurance

From the app you can view or download  details of 
insurance coverage for personal liability and personal 
belongings, etc. as indicated in the proof of coverage.

For OSSMA Plus members
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OSSMA App - How to obtain a membership card

A notice is printed in English on the back of the card for local medical and police personnel to reach us if you are unable to contact the 
helpline yourself due to illness or accident, etc.  Please print and cut it out, write in the toll-free helpline number to be called from where you 
will be staying, and carry it with you at all times (in wallet, etc.).

① Tap FAQ ② Tap "Where can I get my membership card?" in the 
last item of the "About services" category. A PDF 
document will be displayed. Tap to download.
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OSSMA app - Linking to Tabi-Regi

① Tap "Service 
application."

By checking and agreeing to each item, your app will 
automatically be linked with the Ministry of Foreign 
Affairs' Tabi-Regi service, with which the EAJ system 
is linked.

③ Click "Yes" to link to 
Tabi-Regi and check the 
consent items under "About 
linking to Tabi-Regi."

② Select the service 
you have applied for 
and tap "Application 
details."
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Registering your overseas travel insurance

For smooth assistance when using the helpline, please register the name of the 
insurance company, the policy number, and the start and end dates of the insurance 
period for your overseas travel insurance.

① Tap "Service 
application."

② Tap the 
relevant 
application.

③ Tap "Insurance status." ④ Enter your insurance 
information and tap 
"Register" at the bottom.

If you are using OSSMA
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Registering additional itinerary information -
Dates, destination, local emergency contact information, ticket information, etc.

① Tap "Service 
application."

② Tap the 
relevant
application.

③ Tap 
"Itinerary."

④ Tap the plus 
mark "+"  to 
register your 
itinerary 
information.

Note: You can also 
attach images such as e-
tickets. Choose "Launch 
camera" or "Select from 
photos" to upload an 
image.
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If you are staying in a country with a toll-free number (to call Japan), please call with the toll-free number.

Note: The helpline phone number can be displayed and the 
call made from the app.

* International roaming charges will apply when using a Japanese mobile 

phone locally (overseas).  Please use a mobile or landline phone with a local 
SIM card that can also be used for calling.

Contacting the OSSMA Helpline (24/365)
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② Find the originating 
country. Note: If you don't see 
your country in the list, tap 
"Can't find country.”

③ Select country of origin 
(country of stay)

④ Tap to call① Tap the "Helpline" phone icon



Tap "I am here" if you receive a safety 
confirmation push notification or e-
mail notification.

When the reporting screen is 
displayed, tap "I am here."

When you respond, the location 
information will be registered in the 
OSSMA app.
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Safety confirmation and location management with the OSSMA app
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Tap "OK" if you receive a regular 
or an emergency safety 
confirmation push notification or 
e-mail notification.

When the reporting screen is 
displayed, tap "I am here."

When you respond, the location 
information will be registered in the 
OSSMA app.
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Emergency safety confirmation and location management with the OSSMA app

OSSMA
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